Federal Communications Commission FCC 03-228

Appendix B

Michigan Performance Metrics

All data included here are taken from the Michigan Carrier-to-Carrier Reports. This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the totality
of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in making
our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these metrics
nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely on for a
future application were not included here because there was no data provided for them (usually either because there was no activity, or
because the metrics are still under development). Metrics with no retail analog provided are usually compared with a benchmark. Note
that for some metrics during the period provided, there may be changes in the metric definition, or changes in the retail analog applied,
making it difficult to compare the data over time.
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Federal Communications Commission

FCC 03-228

PERFORMANCE METRICS CATAGORIES

Metric . Metric .
Number Metric Name Number Metric Name
Pre-Ordering 12 [Mechanized Provisioning Accuracy
1.1 Avg Response Time for Manual Loop Make-up Information 13 Order Process % Flow Through
2 % Responses Received w/in x Seconds MI 13 |% Loss Notifications w/in 1 Hour of Service Order Completion
4 OSS Interface Availability MI 13.1 |Average Delay Days for Mechanized Line Loss Notifications
Billing MI9 (% Missing FOCs
14  |Billing Accuracy Provisioning
15 % Accurate & Complete Formatted Mechanized Bills 27  |Mean Installation Interval - POTS
16 % Usage Records Transmitted Correctly 28 % Installations Completed w/in Customer Requested Due Date
17 Billing Completeness 29  |% SBC/Ameritech Caused Missed Due Dates
18 Billing Timeliness (Wholesale Bill) 35 % Trouble Reports w/in 30 Days of Install
19 Daily Usage Feed Timeliness 43 Avg Installation Interval - Design - Resold Specials
Ordering 44 |% Installs Completed w/in Cust Req DD - Design - Resold Specials
> - - - —
5 % FOCs Returned w/in x Bus Hrs - Elec Sub Req 45 SI)) Sg;gAmerltech Caused Missed Due Dates - Design - Resold
7 % Mechanized Completions Returrned w/in 1 Hour of Completion in 46 % Trouble Reports w/in 30 Days of Installation - Design - Resold
Ordering Systems Specials
> - - -
71 % Mech:limzed Completions Returned w/in One Day Of Work 55 |Ave Installation Interval
Completion
9 % Rejects 55.2  |Avg Installation Interval for Loop with LNP
10 % Rejects Returned w/in x Hour 56 |% Installs Cmpltd w/in Cust Req DD
10.1 % Mechanized Rejects Returned w/in 1 Hour of Receipt of Order 56.1 |% (UNE) Installs Cmptd w/in Cust Rgstd DD
10.2 1% Manual Rejects Received Electronically & Returned w/in 5 Hrs 59  [% Installation Trble Rpts w/in 30 Days (I-30) Inst
10.3  |% Manual Rejects Received Manually & Returned w/in 5 Hrs 114 1% Premature Disconnects (Coordinated Cutovers)
10.4 1% of Orders Given Jeopardy Notices 114.1 |CHC/FDT LNP w/ Loop Provisioning Interval
11 Mean Time to Return Mechanized Rejects 115 1% of SBC/Ameritech Caused Delayed Coordinated Cutovers
111 Mean Tlme to Return Manual Rejects that are Received via an 1151 |% Provisioning Trouble Reports
Electronic Interface (Hrs)
112 Mean Time to Return Manual Rejects that are Received thru the INT % Loop Acceptance Testing (LAT) Completed on the Due Date - DSL
) Manual Process (Hrs) Loops w/out Line Sharing
MI 3 |Coordination Conversions Started w/in 1 Hour of Scheduled Time
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FCC 03-228

PERFORMANCE METRICS CATAGORIES

NMqu:l;ec r Metric Name 1\11\:[1 f:;; Metric Name
Maintenance Collocation
37 Trouble Report Rate 70 % Trunk Blockage-SBC/Ameritech
37.1 [Trouble Report Rate Net of Install & Repeat Reports 70.2  |% of Trunk Blockage (Trunk Groups)-SBC/Ameritech
18 % Missed Repair Commitments 7 % Installatiogs Completed w/in Customer Requested Due Dates-
Interconnection Trunks
39 Rept to Clear Duration 78 Average Interconnection Trunk Installation Interval
40 % Out Of Service (OOS) < 24 Hrs 107 1% Missed Collocation Due Dates
41 % Repeat Reports 108 [Avg Delay Days for SBC/Ameritech Missed Due Dates
53 % Repeat Reports - Design - Resold Specials 109  |% of Requests Processed w/in the Established Timelines
54 Failure Frequency - Design - Resold Specials MI 4 gagy"sf)ime to Provide a Collocation Arrangement - Physical Collocation
54.1 [Trouble Report Rate Net of Instal & Repeat Rpts-Resold Specials Miscellaneous
65 Trouble Report Rate MI 14 |% Cmpltion Notfctns Rtrnd w/in "X" Hrs of Cmpltion of Mntnce Trble
65.1 [Trb Report Rate Net of Installation & Repeat Reports MI 15 |Change Management
66 % Missed Repair Commitments - UNE
67 Mean Time to Restore
69 % Repeat Reports
OS/DA
80 Directory Assistance Avg Speed of Answer (Sec)
82 Operator Services Speed of Answer (Sec)
110 % of Updates Completed into the DA Database w/in 72 Hrs for Facility-|
Based CLECs
112 |% Directory Assistance Database Accuracy for Manual Updates
113 % of Electronic Updates that Flow Through the Update Process w/out

Manual Intervention
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Federal Communications Commission FCC 03-228
MICHIGAN PERFORMANCE METRIC DATA
Metric Metric February March April May June Notes
Number Name CLEC| SBC | cLEC]| sBC | CLEC]| SBC | CLEC| SBC | CLEC]| SBC
Pre-Ordering
1.1-01 ﬁ‘;grriifi%‘;”se Time for Manual Loop Make-up 068 | 068 | 055 | 046 | 057 | 057 | 055 | 049 | 063 | 0.64
2.34 |% Response Received w/in 10 Sec-OSS Interface 98.95%)|95.00%|98.68%|95.00%| 98.68%| 95.00%)|98.94%|95.00%|97.18%(95.00%
Address Verification
2-35 |7 Response Received w/in 10 Sec—-OSS Interface—- g4 590/ 195 009|98.26%)|95.00%|98.379%|95.00%| 99.23%| 95.00%)|96.92%| 95.00%
Telephone Number Assignment ) ) ) ) ) ) ) ) ) )
2.36 |7 Response Received w/in 15 Sec-OSS Interface 97.59%|95.00%|97.58%)| 95.00%| 98.56%95.00%)|99.30%| 95.00%97.12%)|95.00%
Customer Service Inquiries < or = 30 WTNs/lines
2.37 |% Response Received w/in 60 Sec-OSS Interface-- 1,5 57001 1o |7328%| nia |94.43%| nia [92.92%| nia [83.21%| na
Customer Service Inquiries > 30 WTNs/lines ) ) ) ) )
2-38 g’ei‘?csg;r\‘f;;ﬁ’l‘i’;'ved w/in 13 Sec—-OSS Interface 99.75%|95.00%99.88%|95.00%| 99.74%| 95.00%)|99.69%|95.00%|99.23%(95.00%
2-39 g’ Response Received w/in 5 Sec--OSS Interface 99.06%)|95.00%99.02%|95.00%| 99.39%| 95.00%)|99.79%|95.00%|99.06%[95.00%
ervice Appointment Scheduling (Due Date)
2-40 é"i;‘:‘ffﬁr;:qﬁfgj“’ed w/in 19 Sec—-OSS Interface 98.99%)|95.00%99.87%|95.00%| 99.63%|95.00%)|99.73%|95.00%|99.83%(95.00%
2-41 |% Response Received w/in 25 Sec—-OSS Interface—PIC[99.70%|95.00%)|96.43%|95.00%|99.42%)|95.00%| 100% |95.00%)|95.17%|95.00%
0, H - -
2-4p |7Response Recd w/in 30 Sec-OSS Interface-Actual a7 55/ 105 109,|76.71%)|95.00%|87.79%|95.00%)| 94.04%| 95.00%| 98 56%| 95.00%
LMU Information requested (5 or less loops searched)
o, 1 - -
243 |7Resp Recd w/in 60Sec-OSS Interface-Actual LMU nfa | na | nla | nia [65.67%|95.00%)|58.44%|95.00%|65.26%)|95.00%
Information requested (greater than 5 loops searched)
2-44 |7 RespRecdw/in 15 Sec-OSS Interface-Design LMU | oq 540,195 009,|98.48%)|95.00%|99.649%|95.00%| 100% [95.00%|97.03%|95.00%
Information requested (incl Pre-Qual transactions)
_ : : - -
245 |7 Response Received wiin 4 Sec-OSS Interface 98.98%|95.00%|98.86%|95.00%)|98.90%| 95.00%|80.26%95.00%| 96.76%|95.00%
Protocol Translation Time-EDI (input & output)
) % Response Received w/in 1 Sec-OSS Interface- o o o o o o o o o o
2-46 |5 Transiation Time-GORBA (inout & outper) 99.24%|95.00%99.43%|95.00%| 99.62%| 95.00%)|99.60%|95.00%|99.83%[95.00%
) % Response Received w/in 1 Sec-OSS Interfac-- o o o o o
2-47 |5 ool Translation Time-Web Verigate (input & outpun|99-93%| 12 [99.89%| n/a 99.87% nla |99.89% nia |99.88%| nia
4 - 01 |OSS Interface Availability - TCNET 100% 199.50%| 100% 99.50%| n/a n/a n/a n/a n/a n/a
4 - 02 |OSS Interface Availability - AEMS n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
4-04 |OSS Interface Availablity - EB/TA 99.47%]|99.50%] 99.91%)| 99.50%| 99.98%]| 99.50%)|99.79%| 99.50%]| 99.99%|99.50%
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Federal Communications Commission FCC 03-228
MICHIGAN PERFORMANCE METRIC DATA
Metric Metric February March April May June Notes
Number Name CLEC| SBC | CLEC| SBC | CLEC [ SBC | CLEC] SBC | CLEC]| SBC
4-05 |OSS Interface Availability - EB/TA - GUI 99.36%]99.50%]| 100% |99.50%|99.97%|99.50%]99.80%|99.50%| 100% |99.50%
4 - 06 |OSS Interface Availability - ARIS n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
4-07 |OSS Interface Availability - BOP - GUI 100% [99.50%| 100% [99.50%| 100% |99.50%| 100% |99.50%| 100% |99.50%
4-08_|OSS Interface Availability - Web Verigate 99.96%)]99.50%] 99.83%| 99.50%|99.57%|99.50%| 99.93%| 99.50%| 99.68%| 99.50%
4-09 |OSS Interface Availability -- Web LEX 100% |99.50%|99.83%[99.50%| 100% |99.50%| 100% |99.50%|99.92%|99.50%
4 -10 |OSS Interface Availability -- EDI LSOG 4 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
4-11_|OSS Interface Availability -- EDI Protocol (Van) 100% [99.50%| 100% [99.50%| 100% |99.50%| 100% |99.50%| 100% |99.50%
4-12 |0SS Interface Availability -- EDI Protocol (SSL3) 100% |99.50%|99.98%|99.50%|99.87%]99.50%| 99.99%| 99.50%|99.98%]99.50%
4-13_|OSS Interface Availability -- EDI Protocol (NDM) 100% [99.50%| 100% [99.50%| 100% |99.50%]| 100% |99.50%| 100% |99.50%
4-14_|OSS Interface Availability -- Web Toolbar 99.71%]99.50%]| 99.89%| 99.50%| 100% [99.50%]99.94%]|99.50%|99.79%|99.50%
4-15 |OSS Interface Availability -- ARAF 99.99%]99.50%]| 100% [99.50%| 100% [99.50%| 100% |99.50%| 100% |99.50%
4 - 16 |OSS Interface Availability -- EDI Pre-Order 99.56%|99.50%]99.86%[99.50%|99.07%[99.50%|99.95%|99.50%(99.44%|99.50%
4-17 |OSS Interface Availability -- CORBA Pre-Order 99.56%)]99.50%] 99.84%| 99.50%|99.07%|99.50%] 99.95%] 99.50%| 99.44%|99.50%
4 - 18 |OSS Interface Availability -- AEMS LSOG 4 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
Billing
14 - 01 iigil:‘gifgc“racy - Resale Monthly Recurring / Non- 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 4.92% | 0.08%
14 - 02 ng?fhﬁzcuracy - Resale Usage / Unbunded Local 0.38% | 0.38% | 0.00% | 0.00% | 0.21% | 0.00% | 3.52% | 0.06% | 0.00% | 0.00%
14 - 03 |Billing Accuracy - Other UNEs 0.54% | 0.00% | 0.12% | 0.00% | 0.00% | 0.00% | 0.95% | 0.00% | 0.79% | 0.00%
[v) H H _—
15- 01 é’D/I*Ccurate & Complete Formatted Mechanized Bills-- | 4449, 199 00%| 100% [99.00%| 100% [99.00%| 100% [99.00%| 100% |99.00%
15- 02 |70 Accurate & Complete Formatted Mechanized Bills-- | 4,0, 199 000| 100% |99.00%| 100% [29.00%| 100% [99.00%| 100% [29.00%
8D . . . . .
16 - 01 |% Usage Records Transmitted Correctly 100% |95.00%| 100% [95.00%| 100% |95.00%| 100% |95.00%|99.37%|95.00%
17 - 02 [Billing Completeness--Lineshare n/a n/a 196.57%[94.47%|95.97%|95.76%|98.26%|97.67%[99.40%|97.68%
17 - 03 |Billing Completeness—-UNE-P nla | nla_|91.45%|93.01%|94.39%|93.79%]| 98.93%| 98.26%|99.22%|96.98%
17 - 04 [Billing Completeness--Resale n/a n/a |88.86%[93.01%|93.81%]|93.79%|98.42%)98.26%[98.80%|96.98%
17 - 05 5'3?9E%ir:)p'ete”ess"A" Other Products (UNE, EOI, nfa | nla [93.22%|93.01%|97.83%|93.79%|99.54%|98.26%|99.54%|96.98%
18 - 03 |Billing Timeliness (Wholesale Bill)-Electronic 100% |95.00%| 100% [95.00%| 100% |95.00%| 100% |95.00%| 100% |95.00%
18 - 04 [Billing Timeliness (Wholesale Bill)-Paper 93.13%|95.00%| 100% [95.00%|99.17%]95.00%| 100% |95.00%| 100% |95.00%
19 - 01 |Daily Usage Feed Timeliness 96.94%)|95.00%] 90.97 %] 95.00%|99.96%|95.00%] 99.92%] 95.00%| 99.96%| 95.00%
Ordering
= .
5.01 |/ FOCs Returned wiin 5 Bus Hrs - Elec Sub Req - Man loq 110:195 009|97.39%| 95.00%|98.02%|95.00%|97.24%|95.00%|99.079%|95.00%
Prcsd - Simple Res & Bus
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Federal Communications Commission FCC 03-228

MICHIGAN PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC] SBC | CLEC| SBC
0, 1 - -
5.02 |7 FOCs Returned wiin 2 Bus Hrs - Elec Sub Req - Elec| g4 110:195 009%|99.24%|95.00%|98.99%|95.00%|96.95%|95.00%|97.25%|95.00%
Prcsd - Simple Res & Bus
0, 1 - -
5.03 |7 FOCs Returned wiin 24 Clock Hrs - Elec Sub Req - g4 770:194 00%| 100% |94.00%| 100% |94.00%| 100% [94.00%|97.00%|94.00%
Complex Bus (1-200 Lines)
5-04 % FOCs Returned w/in 48 Clock Hrs - Elec Sub Req - n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
Complex Bus (> 200 Lines)
0, H - -
5-05 | FOCs Retumed wiin 5 Bus Hrs - Elec Sub Req -Man |gq 4,05 00%|98.89%|95.00%|99.01%|95.00%|97.51%|95.00%|95.02%|95.00%
Prcsd - UNE Loop (1-49 Loops)
0, H - -
5-06 | FOCs Retumed wiin 2 Bus Hrs - Elec Sub Req - Elec |gq 154,165 00%|98.36%|95.00%|99.28%|95.00%|98.96%|95.00%|99.02%|95.00%
Prcsd - UNE Loop (1-49 Loops)
5.07 % FOCs Returned w/in 48 Clock Hrs - Elec Sub Req - n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
UNE Loop (>49 Loops)
0, 1 - -
5.08 |/ FOCs Returned wiin 5 Bus Hrs - Elec SubReq-Man| |0 | 100% (95.00%| n/a | nia |75.00%|95.00%| 100% |95.00%| bde
Prcsd - Switch Ports
0, 1 - -
5.09 |7 FOCs Returned wiin 2 Bus Hrs - Elec SubReq-Elec| | (0 | 100% (95.00%| n/a | nia | 100% |95.00%| 100% |95.00%| bde
Prcsd - Switch Ports
) % FOCs Returned w/in 1 Bus Day - Elec Sub Req - o o o o o o o o o o
5-10 |} - vled Looal (Dedicated) Transport . DS 100% |95.00%| 100% [95.00%| 100% |95.00%)|63.64%|95.00%| 100% [95.00%
) % FOCs Returned 5 Bus Days - Elec Sub Req - o o o o o o o o o o
5-11 |} b urdled Looal (Dedicatodh Transport - DS3 100% |95.00%| 100% [95.00%| 100% |95.00%| 100% |95.00%| 100% [95.00%
0, 1 - -
5.1 |% FOCs Returned wiin 24 Clock Hrs - Elec Sub Req - 197 550195 00%| 100% |95.00%|94.29%|95.00%| 100% [95.00%|97.83%|95.00%
CIA Centrex (1-200 Lines)
% FOCs Returned w/in 48 Clock Hrs - Elec Sub Req -
5-13 CIA Centrex (> 200 Lines) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
0, 1 - -
5.14 |% FOCs Returned wiin 5 Bus Hrs - Elec Sub Req - Man o4 4 10:195 009%|92.37%|95.00%|97.18%|95.00%|77.00%|95.00%|96.16%|95.00%
Prcsd - UNE-P Simple Res & Bus
0, 1 - -
515 |% FOCs Returned wiin 2 Bus Hrs - Elec Sub Req - Elec| g4 (50195 009%|97.25%|95.00%|98.829%|95.00%|97.09%|95.00%|88.68%|95.00%
Prcsd - UNE-P Simple Res & Bus
0, 1 - -
5.1 |/ FOCs Returned wiin 24 Clock Hrs - Elec Sub Req - g4 g50:194 009%|97.54%|94.00%|96.55%|94.00%|99.31%|94.00%|97.04%|94.00%
UNE-P Complex Bus (1-200 Lines)
% FOCs Returned w/in 48 Clock Hrs - Elec Sub Req -
5-17 UNE-P Complex Bus (> 200 Lines) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
) % FOCs Returned w/in 6 Bus Hrs - Elec Sub Req - UNE o o o o o o o o o o
5-18 | DL Cpbl Lp (119 Lps) < 6 Hrs 99.29%|95.00%99.83%|95.00%|99.77%| 95.00%|99.73%|95.00%|99.52%[95.00%
% FOCs Returned w/in 14 Bus Hrs - Elec Sub Req -
5-19 UNE xDSL Cpbl Lp (>19 Lps) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
5-20 s/fhgffés(iité'r[ff) w/in 6 Bus Hrs - Elec Sub Req - Line | 540, 95 009|08.82%|95.00%|99.29%|95.00%|99.79%)|95.00%)|99.38%)|95.00%
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Federal Communications Commission FCC 03-228

MICHIGAN PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name CLEC] SBC | CLEC]| SBC | CLEC| SBC | CLEC] SBC | CLEC]| SBC
[v) H - -
5-21 LA;nZOSiSa:?neg;uE:Zg \II_VSQ)M Bus Hrs - Elec Sub Req n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
) % FOCs Returned w/in 5 Bus Hrs - Elec Sub Req - Man o o o o o o o o o o
5-22 |5 o Simple Res & BusLNP Only (1-19 Linog) 98.73%|95.00%|97.95%| 95.00%| 98.96%)|95.00%|98.34%|95.00%| 92.75%| 95.00%
) % FOCs Returned w/in 2 Bus Hrs - Elec Sub Req - Elec o o o o o o o o o o
5-23 |0 d- Simple Res & BusLNP Only (119 Linos) 100% [95.00%| 100% |95.00%|99.81%|95.00%|99.32%|95.00%|95.72%|95.00%
[v) 1 - -
5.24 |7 FOCs Returned w/in 5 Bus Hrs - Elec Sub Req - Man | g 319,195 009,|99.08%|095.00%)|99.379%|95.00%|94.70%| 95.00%| 92.93%)| 95.00%
Prcsd - LNP w/Loop (1-19 Loops)
0, 1 - -
5.25 |/ FOCs Returned w/in 2 Bus Hrs - Elec Sub Req - Elec | gg g59,195 009,|97.50%|05.00%)|98.78%)|95.00%|97.48%| 95.00%| 95.28%)| 95.00%
Prcsd - LNP w/Loop (1-19 Loops)
) % FOCs Returned w/in 48 Clock Hrs - Elec Sub Req - o o o o o o o o o o
526 |Simole Res & Bas - LNP Only (»19 Lines) 100% [95.00%| 100% |95.00%| 100% [95.00%| 100% [95.00%| 100% |95.00%
[v) H - -
527 |/ FOCs Retumed wiin 48 Clock Hrs - Elec SubRea - | 41449, |95 00%| 100% |95.00%| 100% |95.00%| 100% [95.00%| 100% [95.00%| de
LNP w/Loop (>19 Loops)
0, H - -
5.2 |/ FOCS Retumed wiin 24 Clock Hrs - Elec SubReq - |gg 5304104 00%| 100% |94.00%|99.02%|94.00%|99.43%|94.00%| 100% |94.00%
LNP Complex Bus (1 - 19 Lines)
) % FOCs Returned w/in 48 Clock Hrs - Elec Sub Req - o o o o
5-29 LNP Complex Bus (>19 Lines) 100% [94.00%]| 100% |94.00%| n/a n/a n/a n/a n/a n/a
% FOCs Returned w/in 24 Clock Hrs - Elec Sub Req -
5-30 LNP Complex Bus (50+ Lines)* n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
[v) H - -
5-31 | FOCs Returmed wiin 24 Clock Hrs - Man SubReq - g5 99, 05,00%|99.42%|95.00%|98.53%|95.00%|90.48%|95.00%| 100% |95.00%
Simple Res & Bus
[v) H - -
5.3 | FOCs Returmed wiin 24 Clock Hrs - Man SubReq - |54 44,04 00%|90.00%|94.00%|93.75%|94.00%|95.24%|94.00%|90.91%|94.00%
Complex Bus (1 - 200 Lines)
0, 1 - -
5-33 % FOCs Returned W/II’? 48 Clock Hrs - Man Sub Req n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
Complex Bus (> 200 Lines)
[v) 1 - -
5.34 |/ FOCs Returned w/in 24 Clock Hrs - Man Sub Req - | 41440, |95 009%50.00%|95.00%| 100% |95.00%|75.00%|95.00%| 100% |95.00%|abcde
UNE Loop (1 - 49 Loops)
% FOCs Returned w/in 48 Clock Hrs - Man Sub Req -
5-35 UNE Loop (>= 49 Loops) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
0, 1 - -
5-36 | FOCs Returned w/in 24 Clock Hrs - Man Sub Req na | na | nia | nla | na | nia | na | nia | 100% |95.00%| e
Switch Ports
[v) 1 - -
5.37 |/ FOCs Returned wiin 24 Clock Hrs - Man Sub Req - 154 6701195 009%| 100% [95.00%| 100% |95.00%| 100% [95.00%| 100% |95.00%|abcde
CIA Centrex (1-200 Lines)
% FOCs Returned w/in 48 Clock Hrs - Man Sub Req -
5-38 CIA Centrex (> 200 Lines) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
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Federal Communications Commission FCC 03-228
MICHIGAN PERFORMANCE METRIC DATA
Metric Metric February March April May June Notes
Number Name CLEC| SBC | CLEC| SBC |CLEC| SBC | CLEC| SBC | CLEC| SBC
[v) 1 - -
5.39 |/ FOCs Returned w/in 24 Clock Hrs - Man Sub Req - |9g 539,195 009,(99.31%|95.00%)| 99.539%)|95.00%|99.58%|95.00%| 100% |95.00%
UNE P Simple Res & Bus
[v) 1 - -
5.40 |/ FOCs Returned wiin 24 Clock Hrs - Man Sub Req - 14, 091194 009|88.89%|94.00%| 100% |94.00%|66.67%|94.00%)|33.33%)|94.00%|abcde
UNE P Complex Bus (1-200 Lines)
% FOCs Returned w/in 48 Clock Hrs - Man Sub Req -
5-41 UNE P Complex Bus (> 200 Lines) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
) % FOCs Returned w/in 24 Clock Hrs - Man Sub Req - o o o o
5-42 UNE xDSL Cpbl Lp (1-49 Lps) 100% [95.00%]| 100% |94.00%| n/a n/a n/a n/a n/a n/a ab
% FOCs Returned w/in 48 Clock Hrs - Man Sub Req -
5-43 UNE xDSL Cpbl Lp (>49 Lps) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
[v) 1 - -
544 |7 FOCs Returned w/in 24 Clock Hrs - Man Sub Req - | 540, 195 00%| 100% [94.00%| 100% |94.00%| 100% [94.00%| 100% |94.00%| bede
Line Sharing (1-49 Lps)
[v) 1 - -
5-45 A’ FOCs Returned w/in 48 Clock Hrs - Man Sub Req n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
Line Sharing (>49 Lps)
) % FOCs Returned w/in 24 Clock Hrs - Man Sub Req - o o
5-46 Simple Res & Bus - LNP Only (1 - 19 Lines) n/a n/a n/a n/a n/a n/a 100% [95.00%| n/a n/a d
[v) 1 - -
547 |7 FOCs Returned w/in 24 Clock Hrs - Man Sub Req na | nfa | 100% |95.00%| nfa | nia | nla | nfa | nia | na | b
LNP w/Loop (1-19 Loops)
) % FOCs Returned w/in 48 Clock Hrs - Man Sub Req - o o
5-48 Simple Res & Bus - LNP Only (>19 Lines) 100% [95.00%| n/a n/a n/a n/a n/a n/a n/a n/a a
[v) 1 - -
5.49 |/ FOCs Returned w/in 48 Clock Hrs - Man Sub Req na | nfa | 100% |95.00%| nfa | nia | nla | nfa | nia | na | b
LNP w/Loop (>19 Loops)
% FOCs Returned w/in 24 Clock Hrs - Man Sub Req -
5-50 LNP Complex Bus (1-19 Lines) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
) % FOCs Returned w/in 48 Clock Hrs - Man Sub Req - o o
5-51 LNP Complex Bus (>19 Lines) n/a n/a 100% (94.00%| n/a n/a n/a n/a n/a n/a b
% FOCs Returned w/in 24 Clock Hrs - Man Sub Req -
5-52 LNP Complex Bus (50+ Lines)* n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
[v) 1 - -
5.53 |/ FOCs Returned w/in 6 Days - Man & Elec Sub Red - | 41440, |95 00%| 100% [95.00%| 100% |95.00%| 100% [95.00%| 100% |95.00%| e
Interconnection Trunks (<5 DS1)
0, T - -
5.54 |/ FOCs Returned w/in 8 Days-Man & Elec SubReq- 17 g50/195 009%| 100% [95.00%| 100% |95.00%| 100% [95.00%| 100% |95.00%
Interconnection Trunks (>= 5 DS1)
S - : -
7.1-01 | /o Mechanized Completions Returned w/in One Day Of |59 470:197 009,|99.39%|97.00%|99.48%)|97.00%99.19%|97.00%| 99.26%)|97.00%
Work Completion - Resale
S L : -
7.1 - 02 | /o Mechanized Completions Returned w/in One Day Of |59 »80:197 009,|99.05%|97.00%| 99.45%|97.00%99.02%|97.00%| 99.329%|97.00%
Work Completion - UNE
S L - -
7.1 - 03 | /o Mechanized Completions Returned w/in One Day Of |59 790,197 00999.66%|97.00%|99.66%)|97.00%|99.50%|97.00%| 99.73%)|97.00%
Work Completion - UNE-P
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Federal Communications Commission FCC 03-228
MICHIGAN PERFORMANCE METRIC DATA
Metric Metric February March April May June Notes
Number Name CLEC| SBC | CLEC| SBC [ CLEC| SBC | CLEC| SBC [ CLEC| SBC
% Mechanized Completions Returned w/in One Day Of o o o o o o o o o o
7.1-04 Work Completion - LNP Only 96.00%|97.00%]98.47%|97.00%|97.72%]|97.00%|97.47%|97.00%|97.24%|97.00%
9-01 |% Rejects - CLEC Caused Rejects 16.86%| n/a [14.38%| n/a [16.92%| n/a [18.27%| n/a [15.18%| nl/a
0, H - 1 H "
9-02 (/)"r?eer‘;"ts SBC/Ameritech Caused Rejects (Re-flowed | 539/ | 10 [0219% | n/a |0.20% | nfa |0.14%| nia |0.16%| nia
> - - - -
10 - 01 ;‘;'F\{";ZZ??AZQ%EGJMS Returned w/in 1 Hour of Receipt |gg g40/197.00%|99.93%|97.00%| nfa | nia | nfa | na | nia | na
> - - - -
10.1- 01 ;‘;gg‘;ﬁa”'zed Rejects Returned w/in 1 Hour of Receipt | g6 56,197 009%|04.37%(97.00%| na | nia | nma | na | ma | nia
> - - -
10.2- 01 v{;’/i'r\]"?)”;i Rejects Received Electronically & Retumed |1 33/ |97 009%(93.07%|97.00%| nfa | nia | nfa | na | nfa | na
S - - -
10.3 - 01 ﬁrg"a”“a' Rejects Received Manually & Returned w/in 55 ge0/|97 009%|68.31%|97.00%| nia | nia | nfa | na | nfa | na
10.4 - 01|% of Orders Given Jeopardy Notices - POTS - Res - FW| 3.98% [ 1.55% | n/a n/a n/a n/a n/a n/a n/a n/a
0, H 1 - - -
10.4 - 02 IfJV\?f Orders Given Jeopardy Notices - POTS - Res - No 1.52% | 0.04% | nl/a n/a n/a n/a n/a n/a n/a n/a
10.4 - 03|% of Orders Given Jeopardy Notices - POTS - Bus - FW| 7.69% [ 1.28% | n/a n/a n/a n/a n/a n/a n/a n/a
0, H 1 - - -
104 - 04 :’v\?f Orders Given Jeopardy Notices - POTS - Bus - No 1.53% | 0.03%| n/a n/a n/a n/a n/a n/a n/a n/a
S - —— ——
10.4 - 05 lf’v\j’f Orders Given Jeopardy Notices - Resale Specials -  ngo, | /s | 0.00% | 5.00% | 2.67% | 5.00% | 2.86% | 5.00% | 5.17% | 5.00%
S - —— ——
10.4 - 06 ,fl"oc’;vc\’/rders Given Jeopardy Notices - Resale Specials |  ggo; | 13 | 0.80% | 5.00% | 4.00% | 5.00% | 5.52% | 5.00% | 2.89% | 5.00% | a
0, H 1 -
104 - 07 V{/oit?]fl_ONrgers Given Jeopardy Notices - Unbundled Loops 0.44% | 1.45% | n/a n/a n/a n/a n/a n/a n/a n/a
0, H 1 -
10.4 - 08 v{/‘JitE]:)StrdL?\lr; Given Jeopardy Notices - Unbundled Loops 2.02% | 1.45% | nl/a n/a n/a n/a n/a n/a n/a n/a
0, H 1 -
10.4 - 09 S/Owci)tfc(r?irr‘ldgers Given Jeopardy Notices - Unbundled Local n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
10.4 - 10|% of Orders Given Jeopardy Notices - UNE-Ps 0.28% | 0.22% | nl/a n/a n/a n/a n/a n/a n/a n/a
11 - 01 [Mean Time to Return Mechanized Rejects (Hrs) 0.26 n/a 0.21 n/a n/a n/a n/a n/a n/a n/a
11.1-01 Mean Time to Return Manual Rejects that are Received 3.15 5.00 3.26 5.00 n/a n/a n/a n/a n/a n/a
via an Electronic Interface (Hrs)
11.2- 01 chfj?hZ';\"AZr:ﬁ;itforge'\!:?ﬁzﬁeje"ts that are Recelved | 4 09 | 5.00 | 428 | 500 | nia | na | ma | ma | na | na
12 - 01 [Mechanized Provisioning Accuracy 98.11%|98.01%]98.44%|98.71%|98.20%|99.77%|98.17%|98.66%[97.92%|97.13%
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Federal Communications Commission FCC 03-228
MICHIGAN PERFORMANCE METRIC DATA
Metric Metric February March April May June Notes
Number Name CLEC| SBC | CLEC| SBC [CLEC]| SBC | CLEC| SBC | CLEC| SBC
13 - 01 |Order Process % Flow Through - UNE Loops 97.13%(95.00%|94.16%|95.00%|95.22%[95.00%(97.08%|95.00%]96.71%[95.00%
13 - 02 |Order Process % Flow Through - Resale 91.01%|97.87%]|88.82%[97.64%|90.13%[96.11%|90.75%|97.28%|87.98%|98.05%
13 - 03 |Order Process % Flow Through - UNE-P 94.12%(97.87%|96.04%|97.64%|96.58%[96.11%(96.72%|97.28%|97.16%|98.05%
13 - 04 |Order Process % Flow Through - LNP 91.94%(97.87%|96.09%|97.64%|97.90%[96.11%|97.44%|97.28%|96.95%|98.05%
13 - 05 |Order Process % Flow Through - LSNP 98.93%(97.87%|98.23%|97.64%|83.60%[96.11%(93.90%|97.28%|97.81%[98.05%
13 - 06 |Order Process % Flow Through - Line Sharing 97.12%|97.87%|96.86%|97.64%|97.46%[96.11%(92.91%|97.28%|90.17%|98.05%
MI 9 - 01{% Missing FOCs - Resale 0.05%| n/a [0.03%| n/a |0.04%| n/a [0.05%| n/a |0.00%| n/a
MI 9 - 02|% Missing FOCs - UNE (Loops, LNP, & LSNP) 0.00%| n/a 10.09% (| n/a |0.13%| n/fa |0.02%| n/a [0.02%| n/a
MI 9 - 03[% Missing FOCs - UNE-P 0.28%| n/a [0.27%]| n/fa |0.36%| n/a [0.02%| n/a |0.01%]| n/a
% Loss Notifications w/in 1 Hour of Service Order o o
MI 13 - 01 Completion - Resale 83.72%|95.00%| n/a n/a n/a n/a n/a n/a n/a n/a
> — - -
MI 13 - 02 % Loss Notlflcatlons w/in 1 Hour of Service Order 95.65%(95.00%| n/a n/a n/a n/a n/a n/a n/a n/a
Completion - UNE Loops
> — - -
MI 13 - 03 éjol;r?SIZt'i\:)?;[Ifl(lz_al:lcgns w/in 1 Hour of Service Order 88.14%(95.00%| n/a n/a n/a n/a n/a n/a n/a n/a
> — - -
MI 13 - 04 % Loss Notlflcatlons w/in 1 Hour of Service Order 87.77%(95.00%| n/a n/a n/a n/a n/a n/a n/a n/a
Completion - UNE P
MI 13 - og /° Mechanized Line Loss Notifications Returned Within | |15 |99 46%|97.00%|98.49%|97.00%|97.69%| 97.00%|99.01%|97.00%
1 Day of Work Completion--All
_ nd % Mechanized Line Loss Notifications Returned Within o o o o o o o o
MI 13 OE1 Day of Work Completion--SBC Winback n/a n/a ]99.95%(97.00%|99.91%]|97.00%(99.69%|97.00%99.64%|97.00%
_ o % Mechanized Line Loss Notifications Returned Within o o o o o o o o
MI 13 071 Day of Work Completion--CLEC-to-CLEC n/a n/a 199.11%(97.00%|97.34%]|97.00%(96.32%|97.00%|98.64%|97.00%
1l 13.1-0 Q‘é‘;;i%ig]es'af" Days for Mechanized Line Loss na | nfa | 553 | 4.00 | 8.82 | 4.00 | 10.50 | 4.00 | 6.14 | 4.00
_ o|Average Delay Days for Mechanized Line Loss
11 13.1 -0 Notifications—-SBC Winback n/a nfa | 33.75| 400 | 456 | 4.00 [ 11.73 | 4.00 | 3.61 | 4.00 b
_ o|Average Delay Days for Mechanized Line Loss
1 13.1-0 Notifications—CLEC-to-CLEC n/a n/a 437 | 400 | 894 | 400 | 1043 | 4.00 | 6.56 | 4.00
Provisioning
27 - 01 [Mean Installation Interval - POTS - Res - FW (Days) 155 | 267 [ 180 | 262 | 233 | 295 | 196 [ 282 | 1.29 | 2.78
27 - 02 [Mean Installation Interval - POTS - Res - No FW (Days) | 0.20 | 1.01 | 0.25 [ 1.03 | 0.16 | 1.05 | 0.18 | 1.19 | 0.20 | 1.16
27 - 03 [Mean Installation Interval - POTS - Bus - FW (Days) 219 | 247 | 270 | 264 | 2.71 3.09 | 293 | 3.02 | 222 | 3.07
27 - 04 [Mean Installation Interval - POTS - Bus - No FW (Days) | 0.17 | 0.75 | 0.12 [ 0.75 | 0.06 | 0.81 | 0.10 [ 0.73 | 0.13 | 0.70
27 - 05 [Mean Installation Interval - UNE-P - Res - FW (Days) 224 | 267 | 230 | 262 | 273 [ 295 | 279 | 282 | 270 | 2.78




Federal Communications Commission FCC 03-228
MICHIGAN PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes

Number Name CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC

27 - 06 |Mean Installation Interval - UNE-P - Res - No FW (Days)| 0.32 | 1.01 | 0.31 | 1.03 | 033 | 1.05 | 0.35 | 1.19 | 0.30 | 1.16

27 - 07 |Mean Installation Interval - UNE-P - Bus - FW (Days) | 2.19 | 2.47 | 219 | 2.64 | 2.26 | 3.09 | 216 | 3.02 | 2.59 | 3.07

27 - 08 |Mean Installation Interval - UNE-P - Bus - No FW (Days)| 0.30 | 0.75 | 0.42 | 075 | 0.34 | 0.81 | 0.18 | 0.73 | 0.20 | 0.70

27 - 09 ('\gf;';)'”sw"at'on Interval - POTS - CIA Centrex-FW. | 5 59 | 205 | 0.00 | 231 | 0.00 | 2.83 | 0.00 | 281 | 0.00 | 2.98

27-10 E"@TDZ‘;S"E‘“O” Interval - POTS - CIA Centrex-No | 559 | 4.00 | 0.00 | 400 | 000 | 400 | wa | na | ma | na | abc
. . .

28 - 01 E/;’USSSZL':thgéTCSOE“g;’;e_dFV\‘/’(/'” Customer Requested | gg o10,97.43%|99.83%|98.09%|99.82%|98.50%|99.82%|98.83%| 100% 99.04%
. : .

28 - 02 é’ugssz't':t_'ogéfsor_“g:;e_d&/ 'lr:‘v(\/;“Stomer Requested 19g 679%|97.00%|97.11%|97.00%|98.47%|97.00%| 98.18%| 97.00%|97.46%|97.00%
. : .

28-03 S’USSSZL':t_'OgéTCSOf_“gf;e_de” Customer Requested g7 269%|98.89%|92.65%|98.92%| 100% [98.95%|98.53%|99.20%|98.51%|99.22%
. : .

28 - 04 é’ugssz't':t_'ogéfsor_“gfge_d&/ ':vff“smmer Requested |91 579|97.00%|94.73%|97.00%|91.74%|97.00%|90.81%|97.00%| 92.18%|97.00%
. : .

28 -5 | 2 Insiatations Sompleted win Customer Requested g9 6495)97.43%(99.78%(98.09%|99.68%|98.50%| 99.71%(98.83%|99.47%|99.04%
. : .

28 - 0g | Installations Completed wfin Customer Requested 14 30,67 00%|99.19%|97.00%|99.33%|97.00%|99.42%|97.00%|99.36%|97.00%
Due Date - UNE-P - Res - No FW
. : .

28 - 07 é’ﬁ%ﬁj‘ﬂ;éﬂ%ﬁff l‘;"a/” Customer Requested | gg 170498.89%|98.14%|98.929%)|98.64%|98.95%|98.33%|99.20%|98.53%|99.22%
. : .

28 - 0g | Installations Completed wfin Customer Requested 46 gg0,97 00%|97.72%|97.00%|97.52%|97.00%|97.16%|97.00%| 96.83%| 97.00%
Due Date - UNE-P - Bus - No FW
. : .

28 - g | 2 Insiaations Bompleted win Customer Requested 1 0.00% |99.36%| 0.00% [99.12%| 0.00% [99.53%| 0.00% [99.64%| 0.00% |99.61%
: : :

28 - 10 | 2 Insiaations Bompleted win Cusiomer Requested | 100% |95.00%| 100% (95.00% 100% [95.00% nla | nia | nia | nia | abe
. .

28 - 11 [/)"a't';s_tad';g‘;,”lp;,erﬁgc‘g'” Customer Requested Due | 400, 195.00%| 100% [95.00%| 100% |95.00%|98.48%|95.00%| 100% [95.00%
. : . - -

29 - 01 é’e‘:’?g@me”ted‘ Caused Missed Due Dates - POTS - 1 4 g0, | 4.48% | 0.16% | 1.55% | 0.21% | 1.20% | 0.17% | 0.99% | 0.00% | 0.77%
: . . - -

29-02 é’e‘:’??\{ﬁg‘vev”ted‘ Caused Missed Due Dates - POTS - 1.6 150, | n/a | 0.00% | 3.00% | 0.00% | 3.00% | 0.00% | 3.00% | 0.05% | 3.00%
: . . - -

29-03 é"ufE_“;@me”tGCh Caused Missed Due Dates - POTS - | 5 539, | 2 85% | 5.43% | 0.93% | 0.00% | 0.93% | 1.10% | 0.68% | 1.27% | 0.70%
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MICHIGAN PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name CLEC| SBC | CLEC| SBC | CLEC]| SBC | CLEC| SBC | CLEC| SBC
29 - 04 Ef’ufl?i@?@“ted‘ Caused Missed Due Dates - POTS - | § 00% | n/a | 0.31% | 3.00% | 0.00% | 3.00% | 1.97% | 3.00% | 0.00% | 3.00%
29 - 05 I{;’e??g@me“te‘;h Caused Missed Due Dates - UNE-P -1 § 99, | 4.48% | 0.22% | 1.55% | 0.33% | 1.20% | 0.23% | 0.99% | 0.40% | 0.77%
29 - 06 I{;’e??%/ﬁ?\‘f\;'ted‘ Caused Missed Due Dates - UNE-P -1 § 09, | nia | 0.04% | 3.00% | 0.04% | 3.00% | 0.03% | 3.00% | 0.03% | 3.00%
29 - 07 Ef’ufl?g@me“te‘;h Caused Missed Due Dates - UNE-P | 5 50% | 2.85% | 1.56% | 0.93% | 1.11% | 0.93% | 1.54% | 0.68% | 1.20% | 0.70%
29 - 08 Ef’ufl?%*?v‘f,“ted‘ Caused Missed Due Dates - UNE-P -1 o 36% | nia | 0.12% | 3.00% | 0.11% | 3.00% | 0.15% | 3.00% | 0.06% | 3.00%

0, 1 - -
35-01 é’v\fm“b'e Reports w/in 30 Days of Install - POTS - Res | 4 5a0, | 9 909 | 1.64% [10.57%| 1.67% [10.55%| 2.05% [10.01%]| 2.41% [12.12%

0, 1 - -
35-02 ,\/j"oTFr?A‘;b'e Reports w/in 30 Days of Install - POTS - Res | 5 a0, | 4 769 | 6.50% | 5.15% | 4.52% | 6.18% | 3.43% | 5.83% | 3.74% | 6.26%

0, 1 - - 4
35-03 é’v\fm“b'e Reports w/in 30 Days of Install - POTS - BUS 1,5 170/ 5 619 [16.30%| 5.92% [12.75%| 5.84% [16.48%| 5.93% [10.13%]| 7.47%

0, 1 - - 4
35-04 ,\/j"oTFr?A‘;b'e Reports w/in 30 Days of Install - POTS - BUS | 5 40, | 3 939, | 1.46% | 4.20% | 4.26% | 3.99% | 4.44% | 3.71% | 5.48% | 4.02%

0, i - - -]
35-05 é’v\fm“b'e Reports w/in 30 Days of Install - UNE-P Res | 4 a0, | 9 909 | 6.53% [10.57%| 7.94% [10.55%| 8.10% [10.01%]| 7.53% [12.12%

0, 1 - - -
35-06 ,\/j"oTFr?A‘;b'e Reports w/in 30 Days of Install - UNE-P Res | 4 540, | 4 769, | 1.50% | 5.15% | 2.02% | 6.18% | 1.59% | 5.83% | 1.55% | 6.26%

0, 1 - - -
35-07 é’v\fm“b'e Reports w/in 30 Days of Install - UNE-P Bus -| 7 99, | 5 619, | 7.50% | 5.92% | 7.42% | 5.84% [10.19%] 5.93% [11.62%| 7.47%

0, 1 - - -
35-08 ,\/j"oTFr?A‘;b'e Reports w/in 30 Days of Install - UNE-P BUS -| 4 520, | 3 939, | 2.13% | 4.20% | 3.47% | 3.99% | 3.26% | 3.71% | 2.67% | 4.02%
43-01 ’S‘I’Dgs"(‘j;‘;":)“on Interval - Design - Resold Specials - | g g6 | 518 | 200 | 7.70 | 0.00 | 800 | 5.00 | 10.00 | 9.00 | 9.33 | bde
43-02 3291 '?ds::/!‘;“o” Interval - Design - Resold Specials - 667 | 1070 | 7.86 | 1058 | 9.00 | 975 | 7.63 | 1038 | 7.00 | 9.47 | abce
43-03 ’S‘é%'?ds:;g‘;“on Interval - Design - Resold Specials - 0.00 | 1877 | 0.00 | 14.88 | 0.00 | 1259 | 0.00 | 1594 | 0.00 | 17.93
43-04 C‘égp'fﬁ';;;on Interval - Design - Resold Specials - 643 | 618 | 512 | 855 | 537 | 879 | 867 | 804 | 550 | 7.04
43-05 I’*S"g,\'lngtsl"‘(aéf;s')”tewa"Des'gn'Res°'d Specials - 0.00 | 12.47 | 0.00 | 12.30 | 0.00 | 14.08 | 0.00 | 11.84 | 7.00 | 1445 e
43 -06 I’*S"g,\'l”;tsl"‘(aéf;s')”tewa"Des'gn'Res°'d Specials - 10.00 | 12.46 | 10.00 | 12.16 | 7.00 | 13.39 | 0.00 | 11.41 | 0.00 | 11.67 | abc
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MICHIGAN PERFORMANCE METRIC DATA
Metric Metric February March April May June Notes
Number Name CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC] SBC | CLEC| SBC
43 - g7 |Avg Instalation Interval - Design - UNE Loop & Port- 1 5 o | 4 04 | 0.00 | 399 | 0.00 | 404 | 100 | 389 | 533 | 515 | cde
ISDN BRI (days)
43-08 ’;‘F’S égztyas")at'on Interval-Design-UNE Loop & Port-ISDN | ¢ 4 | 15 46 | 12,00 | 12.16 | 14.13 | 13.30 | 12.75 | 11.41 | 13.91 | 11.67 | abcd
43-09 Avg Installation Interval - Design - UNE Loop & Port - n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
Other Combinations (days)
) Avg Installation Interval - Design - Resold Specials -
43-10 Other Services Avail for Resale (days) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
0, i - i -
44 - 01 |7 Installs Completed w/in Cust Req DD - Design 0.00% | 100% | 0.00% | 100% | 0.00% | 100% | 0.00% | 100% | 0.00% | 100%
Resold Specials - DDS
0, i - i -
44 - o2 | % Installs Completed w/in Cust Req DD - Design 100% [93.53%| 100% |97.18%| 100% [97.87%)| 100% |97.67%| 100% |96.36%]|abcde
Resold Specials - DS1
0, i - i -
44 - o3 | % Installs Completed w/in Cust Req DD - Design 0.00% | 100% | 0.00% | 100% | 0.00% | 100% | 0.00% | 100% | 0.00% | 100%
Resold Specials - DS3
0, i - i -
44 - 4 | % Installs Completed w/in Cust Req DD - Design 0.00% [99.47%)| 0.00% |99.46%| 0.00% | 100% | 0.00% | 100% | 100% | 100% | e
Resold Specials - VGPL
0, i - i -
44 - o5 | % Installs Completed w/in Cust Req DD - Design 0.00% | 100% | 0.00% | 100% | 0.00% |76.47%| 0.00% |85.71%| 0.00% |87.50%
Resold Specials - ISDN BRI
0, i - i -
44 - g | Installs Completed w/in Cust Req DD - Design 100% | 100% | 100% |90.91%| 100% [90.91%)| 0.00% |97.01%| 0.00% |75.90%| abc
Resold Specials - ISDN PRI
0, 1 -
44 -07 lf’o:_fga[')'f\j%g‘p'eted wiin Gust Req DD-UNE Loop & ¢ 6094 |94.76%| 0.00% |97.67%| 0.00% (98.91%| 0.00% [98.95%| 100% [98.91%| e
0, 1 -
44 - 0g | o Insels Completed wiin Cust Req DB-UNELooR & 1 10055 | 100% | 100% [90.91%| 100% 90.91%| 100% [97.01%(64.29%|75.90%| abcd
. % Installs Completed w/in Cust Req DD - Design - UNE
44 - 09 Loop & Port - Other Combinations n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
. % Installs Completed w/in Cust Req DD - Design -

44-10 Resold Specials - Other Svcs Avail for Resale n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
4501 | 7o SBC/Ameritech Caused Missed Due Dates - Design -| , hn0. | 5139 | 0.00% | 0.00% | 0.00% | 3.70% | 0.00% | 0.00% | 0.00% | 0.00% | d
Resold Specials - DDS ) ) ) ) ) ) ) ) ) )

45 - 02 |7 SBC/Ameritech Caused Missed Due Dates - Design -| , 100 | 8 379 | 0.00% | 3.46% | 0.00% | 4.19% |25.00%| 3.08% | 0.00% | 4.24% |abcde
Resold Specials - DS1

45 - 03 | 7o SBC/Ameritech Caused Missed Due Dates - Design -| , 100 | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | e
Resold Specials - DS3 : : : : : : : : : :

45 - 04 | 7o SBC/Ameritech Caused Missed Due Dates - Design -| , yn0. | 0579 | 0.00% | 0.86% | 0.00% | 0.17% | 0.00% | 0.00% | 0.00% | 0.00% | acde
Resold Specials - VGPL

45 - 05 | 7o SBC/Ameritech Caused Missed Due Dates - Design -| , h00: | 0.00% | 0.00% | 0.00% | 0.00% |11.32%| 0.00% | 3.45% | 0.00% | 6.25% | e
Resold Specials - ISDN BRI




Federal Communications Commission FCC 03-228

MICHIGAN PERFORMANCE METRIC DATA

Metric Metric February March April May June

Number Name CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC Notes

% SBC/Ameritech Caused Missed Due Dates - Design -
45 - 06 . 0.00% [ 0.00% | 0.00% | 4.55% | 0.00% | 2.53% | 0.00% | 1.68% | 0.00% |17.39%| ab
Resold Specials - ISDN PRI

% SBC/Ameritech Caused Missed Due Dates - Design -

0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
UNE Loop & Port - ISDN BRI 0.00% | 2.54% [ 0.00% | 1.23% | 0.00% | 0.84% [ 0.00% [ 0.75% | 0.00% | 0.74% | cde

45-07

% SBC/Ameritech Caused Missed Due Dates-Design-

0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
UNE Loop & Port-ISDN PRI 0.00% | 0.00% [ 0.00% | 4.55% | 0.00% | 2.53% [ 0.00% | 1.68% |33.33%|17.39%| b

45-08

% Trouble Reports w/in 30 Days of Installation - Design -

: 17.86%| 5.26% | 0.00% [10.26%| 0.00% |15.38%| 0.00% | 3.23% | 0.00% |42.86%| d
Resold Specials - DDS

46 - 01

% Trouble Reports w/in 30 Days of Installation - Design -

: 0.00% (13.33%]| 0.00% | 8.43% | 0.00% [10.78%| 0.00% |14.44%50.00%|10.59%|abcde
Resold Specials - DS1

46 - 02

% Trouble Reports w/in 30 Days of Installation - Design -

: 0.00% | 7.69% | 0.00% | 2.56% | 0.00% | 0.00% [ 0.00% | 2.94% | 0.00% | 0.00% | e
Resold Specials - DS3

46 - 03

% Trouble Reports w/in 30 Days of Installation - Design -

0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Resold Specials - VGPL 0.00% | 1.76% [ 0.00% | 3.85% | 0.00% | 4.03% [25.00%| 4.04% | 0.00% | 5.98% | acde

46 - 04

% Trouble Reports w/in 30 Days of Installation - Design -

0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Resold Specials - ISDN BRI 0.00% [30.43%| 0.00% |23.33%]| 0.00% | 2.04% [ 0.00% [38.46%| 0.00% | 7.14% | e

46 - 05

% Trouble Reports w/in 30 Days of Installation - Design -

0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Resold Specials - ISDN PRI 0.00% | 1.96% [ 0.00% | 5.06% | 0.00% | 4.29% | 0.00% | 4.63% | 0.00% | 4.08% | ab

46 - 06

% Trouble Reports w/in 30 Days of Installation - Design -

0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
UNE Loop & Port - ISDN BRI 0.00% | 4.13% [ 0.00% | 4.06% | 0.00% | 5.06% | 0.00% | 4.72% | 0.00% | 5.65% | cde

46 - 07

% Trbl Rpts w/in 30 Days of Install - Design - UNE Loop

0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
& Port - ISDN PRI 7.69% | 1.96% [16.67%| 5.06% | 0.00% | 4.29% [ 0.00% | 4.63% | 0.00% | 4.08% | b

46 - 08

Avg Installation Interval - UNE - 2 Wire Analog (1-10)

55-01.1 (days) 296 | 3.00 | 290 | 3.00 | 3.32 | 3.00 [ 3.02 | 3.00 | 2.89 | 3.00
55-01.2 ,(Advagylsr;stallatlon Interval - UNE - 2 Wire Analog (11-20) | 6 49 | 7.00 | 7.00 | 7.00 | 845 | 7.00 | 6.18 | 7.00 | 5.02 | 7.00
55-01.3 ,(Advagylsr;stallatlon Interval - UNE - 2 Wire Analog (20+) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
55 - 02.1]|Avg Installation Interval - UNE - Digital (1-10) (days) 419 | 3.00 [ 2.41 3.00 | 2.36 | 3.00 | 3.50 [ 3.00 | 3.00 | 3.00
55 - 02.2|Avg Installation Interval - UNE - Digital (11-20) (days) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
55 - 02.3|Avg Installation Interval - UNE - Digital (20+) (days) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Avg Installation Interval - UNE - DS1 loop (includes PRI)

3.61 3.00 [ 429 | 3.00 [ 422 | 3.00 [ 503 | 3.00 | 3.57 | 3.00
(days)

55-03

Avg Installation Interval - UNE - Dedicated Transport -

DS1 (1-10) (days) 2.00 3.00 n/a n/a n/a n/a n/a n/a n/a n/a a

55 - 09.1

Avg Installation Interval - UNE - Dedicated Transport -

DS3 (1-10) (days) 2.00 3.00 n/a n/a 3.00 3.00 n/a n/a n/a n/a ac

55-10.1

B-14




Federal Communications Commission FCC 03-228
MICHIGAN PERFORMANCE METRIC DATA
Metric Metric February March April May June Notes
Number Name CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC]| SBC | CLEC| SBC
55.2- 01,119 'L”St:'('?f'fg)'”te”’a' forLoop with LNP - CHC -Loop| 4 g6 | 1/a | 506 | na | 520 | nia | 507 | na | 487 | na
55.2- 01419 'L”St:'('?g'?z”o')”te”’a' for Loop with LNP - CHC -Loop| 509 | nja | 530 | na | 652 | nia | 630 | na | 670 | nia
55.2- 01,4119 'L”St:'('gg'?;“')”ter"a' for Loop with LNP - CHC -Loop| 500 | a | ma | na | 952 | na | na | wa | 7.00 | na
5.2 - 02, ’L*(‘)’gp'r\‘;itti"f:\'l‘l’j”(zn_tfg)’a' forLoopwith LNP-Non CHC - | 365 | wa | 353 | nia | 742 | nia | 300 | na | 320 | nia
55.2-02.:’L*(‘)’gp'r\‘;itti"f:\'l‘;”an;‘fz"‘(’)‘;' forLoopwith LNP-Non CHC -1 974 | va | 681 | na | 741 | nia | 7.00 | na | 698 | nia
55.2-oz.:f;’grjrxﬁi"f&%”(g‘;ig"a' forLoop with LNP -Non GHC -1 s | 'nia | 17.00| nia | wa | na | 600 | ma | 1000]| na
55.2- 03,119 'L”St:'('?f'fg)'”te”’a' forLoop with LNP - FDT-Loop | 5 45 | s | 541 | na | 517 | nia | 445 | nwa | 397 | na
55.2 - 03.2@}1& TNSE(I:a:lgr&)Interval for Loop with LNP - FDT - Loop | -, n/a n/a nfa | 5.00 | n/a n/a n/a n/a n/a
55.2 - 03.(@}1& TNSEI(IE:?;A{I)ntervaI for Loop with LNP - FDT - Loop | -, n/a n/a n/a n/a n/a n/a n/a n/a n/a
56 - 01.1 /fng‘lz;a'('f_?g_p;t%;";'s” Cust Req DD-UNE-2 Wire 99.65%|95.00%| 100% |95.00%|99.95%95.00%|99.32%|95.00%|99.65%|95.00%
56 - 01.2 /fng‘lz;a'(';(_:%‘;lt?dg’;;‘sc”“ Req DD-UNE -2 Wire 100% |95.00%| 100% [95.00%| 100% |95.00%| 100% [95.00%| 100% |95.00%
56 - 01.3 :ng}z;al(lzocir;?gdg;gg Cust Req DD- UNE -2 Wire n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
0, H - “DiaAi - -
56 - 02.1 ;’E')’;‘:'/tsa”s Cmpltd wfin Cust Req DD-UNE-Digital (1-10)- |96 519,|95.00%(99.16%|95.00%|98.52%|95.00%|99.25%|95.00%| 100% [95.00%
0, i - -
56 - 03 (f’n'ch;ae"ssF?éT)‘fng";cg CustReq DD-UNE-DSTLoop g6 6194195.00%|95.09%|95.00%| 95.63%|95.00%| 99.60%|95.00%|96.09%|95.00%
56 - 10.1 T/"r:r‘;fc')'z_ggg'E?_‘;"g;‘_fgzzseq DD-UNE-Dedicated | 1009, |95.00%| 100% [95.00%| 100% [95.00%| 100% [95.00%| n/a | n/a |abed
56 - 11 |% Installs Cmpltd w/in Cust Req DD-UNE Loop Projects| nfa | n/a | 100% |95.00%|94.74%|95.00%|95.24%)|95.00%98.41%|95.00%| b
56 - 12.1 g’hg‘f:agin%::g:‘;(;"” ;”O%:‘:‘/tsReq DD-DSLwiNo'Line g0 00%|95.00%|96.00%95.00%| 100% [95.00%|96.55%|95.00%| 100% [95.00%
56 - 12.2 g’hg‘rs:_"‘,\'j'incénoprlt;’it‘i’;ﬂgcig%?;q DD-DSLwiNo'Line 1 1009 |95.00%| 100% [95.00%| 100% [95.00%| 100% [95.00%|99.42%|95.00%
56 - 13 g’hg‘r?r:Z'_';;H‘yp&‘/’A"g;” Cust Req DD-DSL wiine 100% |99.85%| 100% [99.81%| 100% |99.54%| 100% [99.61%| n/a | nia




Federal Communications Commission FCC 03-228

MICHIGAN PERFORMANCE METRIC DATA

Metric Metric February March April May June Not
Number Name CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC otes
0, i -
56.1-01.1/° él;NWEE,'\I”;ta”j OC)mptd wiin Cust Rastd DD-Aggregate | 4500, 195.00%| 100% |95.00%| 100% |95.00%|99.94%95.00%|99.89%95.00%
0, i -
56.1-01.4/° éL;NWEﬁ,'\I”;ta'f_ZCO’;‘ptd wiin Cust Rastd DD-Aggregate | 4500, 195.00%| 100% |95.00%| 100% |95.00%| 100% (95.00%| 100% [95.00%
0, i -
56.1-01.4/° éL;NWEﬁ,'\I”;th‘O?mptd wiin Cust Rgstd DD-Aggregate | o | /s | 100% [95.00%| nia | na | na | na | 100% [95.00%
0, i -
56.1 - 02, v{;’,é‘,j';'z(i_';‘g;a”s Cmptd win Cust Rqstd DD-CHC Loob | 40094 | na | 100% | n/a | 100% | nia | 100% | nia | 100% | na
0, i -
56.1 - 02.] V{;’/Eﬁ';? ;’Eg’)”s Cmptd win Cust Rqstd DD-CHC Loob | 40094 | na | 100% | nia | 100% | nia | 100% | nia | 100% | na
L~ .+ 4o 4% (UNE) Installs Cmptd w/in Cust Rgstd DD-CHC Loop
b6.1 02"W/LNP (21-24) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
0, i -
56.1 - 03, v{;’,é‘,j';'z(i_';‘g;a”s Cmptd wiin Cust Rqstd DD-FDTLO0P | 40094 | na | 100% | nia | 100% | nia | 100% | nia | 100% | na
L~ 1+ na 4% (UNE) Installs Cmptd w/in Cust Rgstd DD-FDT Loop
b6.1 03"W/LNP (11-20) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
L~ 1+ na 4% (UNE) Installs Cmptd w/in Cust Rgstd DD-FDT Loop
b6.1 03"W/LNP (21-24) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
_n4|% (UNE) Installs Cmptd w/in Cust Rgstd DD-Projects o o
56.1 - 04 Loop W/LNP (>100) 100% (95.00%| n/a n/a n/a n/a n/a n/a n/a n/a a
. % Installation Trble Rpts w/in 30 Days (I-30) Inst - UNE - o o o o o o o o
59 - 01 Broadband DSL - Line Sharing 0.00% | 2.15% | 0.00% | 2.01% | 0.00% | 1.90% | 0.00% | 0.98% | 0.00% | 1.29% | cd
. % Installation Trble Rpts w/in 30 Days (1-30) - UNE -
59 -02 Broadband DSL - No Line Sharing n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
. % Installation Trouble Reports w/in 30 Days (I-30) of o o o o o o o
59 -03 Installation - UNE - DSL Loops - Line Sharing 4.28% [ 1.76% [ 2.04% [ 1.58% [ 1.95% [ 1.53% [ 0.72% | 1.63% | 2.52% | 1.75%
. % Installation Trouble Reports w/in 30 Days (I-30) of o o o o o o o o o
59 -04 Install - UNE - DSL Loops - No Line Share 2.35% | 6.00% | 1.82% | 6.00% | 2.34% | 6.00% | 1.62% | 6.00% | 3.26% | 6.00%
. % Installation Trb Reports W/in 30 Days (I-30) of o o o o o o o o
59 -05 Installation - UNE - 8.0 dB Loop Wout Test Access 4.14% (10.03%| 3.95% [10.73%| 3.97% [10.63%| 3.30% [10.32%| 3.21% [12.14%
. % Installation Trouble Reports W/in 30 Days (I-30) of o o o o o o o o
59 - 06 Installation - UNE - BRI Loop With Test Access 8.26% |11.79%| 5.60% | 9.74% | 9.86% | 8.90% | 9.49% |12.12%]| 9.65% | 9.64%
0, 1 - 1 -
59 - 07 L/J"NTIE“’_“IZSSE‘E”SO";’( in 30 Days (I-30) of Instalation -\ ¢ 5044 |30.43%| 0.00% |23.33%| 0.00% | 2.04% | 0.00% |38.46%| 0.00% | 7.14%
. % Installation Trble Reports w/in 30 Days (I-30) of o o o o o o o
59 -08 Installation - UNE - DS1 Loop With Test Access 3.83% |10.08%| 4.34% | 7.62% | 4.30% | 9.12% | 4.76% |11.69%| 4.61% | 8.78%
. % Installation Trb Rpts W/in 30 Days (I-30) of o o o o o o o o o o
59 -09 Installation - UNE - DS1 Dedicated Transport 0.00% |13.33%]| 0.00% | 8.43% | 0.00% |10.78%]| 0.00% |14.44%| 0.00% |10.59%| a




Federal Communications Commission FCC 03-228

MICHIGAN PERFORMANCE METRIC DATA

Metric Metric February March April May June
Number Name CLEC| SBC | CLEC| SBC | CLEC| SBC [ CLEC| SBC | CLEC| SBC

Notes

0, H - H -
59 - 12 |7 Trouble Reports w/in 30 Days (I-30) of Installation - |, y50. | 4 769, | 0.00% | 3.85% | 0.00% | 4.03% | 0.00% | 4.04% | 0.00% | 5.98%
UNE - Analog Trunk Port

% Trb Rpts W/in 30 Days (I-30) of Installation - UNE -

59-13 Subtending Digital Direct Combination Trunks

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

% Installation Trouble Reports w/in 30 Days (1-30) of

5914 Installation - UNE - DS3 Dedicated Transport

0.00% | 7.69% [ 0.00% | 2.56% | 0.00% | 0.00% [ 0.00% | 2.94% | 0.00% | 0.00% |abcde

% Installation Trouble Reports w/in 30 Days (1-30) of

59-15 Installation - UNE - Dark Fiber

n/a n/a n/a n/a | 0.00% | 0.00% | 0.00% | 2.94% [ 0.00% | 0.00%

% Premature Disconnects (Coordinated Cutovers)-FDT-

14-011 \p W/Loop

1.66% | 2.00% | 3.07% | 2.00% [ 3.51% | 2.00% | 0.43% | 2.00% [ 0.84% | 2.00%

% Premature Disconnects (Coordinated Cutovers)-CHCH

14-021, \p W/Loop

0.00% | 2.00% [ 0.00% | 2.00% | 0.00% | 2.00% [ 0.00% | 2.00% | 0.12% | 2.00%

CHC/FDT LNP w/ Loop Provisioning Interval - FDT -

114.1- 9% NP with Loop (< 10 Lines)

100% [90.00%(99.21%|90.00%|99.34%(90.00%(99.59%|90.00%|99.22%|90.00%

CHC/FDT LNP w/Loop Provisioning Interval - FDT -

1147~ 93LNP with Loop (10-24 Lines)

n/a n/a n/a n/a 100% [90.00%| n/a n/a n/a n/a

CHC/FDT LNP w/ Loop Provisioning Interval - CHC -

_ 03
114.1 - O3LNP with Loop (<10 lines)

98.88%(90.00%|98.60%)90.00%]|99.72%(90.00%(99.04%|90.00%]99.73%|90.00%

CHC/FDT LNP w/ Loop Provisioning Interval - CHC -

114.1- %4\ NP with Loop (10-24 Lines)

100% [90.00%| 100% |90.00%| 100% [90.00%| 100% |90.00%| 100% [90.00%

% of SBC/Ameritech Caused Delayed Coordinated

115 - 07] Cutovers-FDT-LNP WiLoop

0.00% | 1.00% [ 0.00% | 1.00% | 0.00% | 1.00% [ 0.00% | 1.00% | 0.00% | 1.00%

% of SBC/Ameritech Caused Delayed Coordinated

115 - 0115 Ltovers-FDT-LNP WiLoop (>30 Min)

0.33% | 8.00% [ 0.88% | 8.00% | 0.70% | 8.00% [ 0.85% | 8.00% | 3.37% | 8.00%

% of SBC/Ameritech Caused Delayed Coordinated

115 - 012 Cutovers-FDT-LNP WiLoop (>60 Min)

0.00% | 2.00% [ 0.44% | 2.00% | 0.00% | 2.00% [ 0.21% | 2.00% | 0.34% | 2.00%

% of SBC/Ameritech Caused Delayed Coordinated

- 1
115-01.3 Cutovers-FDT- LNP W/Loop (>120 Min)

0.00% | 1.00% [ 0.00% | 1.00% | 0.00% | 1.00% [ 0.00% | 1.00% | 0.00% | 1.00%

% of SBC/Ameritech Caused Delayed Coordinated

115-02| 5 tovers-CHC- LNP W/Loop

0.00% | 1.00% [ 0.00% | 1.00% | 0.00% | 1.00% [ 0.00% | 1.00% | 0.00% | 1.00%

% of SBC/Ameritech Caused Delayed Coordinated

115-02.1 Cutovers-CHC-LNP W/Loop (>30 Min)

0.00% | 8.00% [ 0.00% | 8.00% | 0.00% | 8.00% [ 0.16% | 8.00% | 0.00% | 8.00%

% of SBC/Ameritech Caused Delayed Coordinated

115-02.2 Cutovers-CHC-LNP W/Loop (>60 Min)

0.00% | 2.00% [ 0.00% | 2.00% | 0.00% | 2.00% [ 0.00% | 2.00% | 0.00% | 2.00%

% of SBC/Ameritech Caused Delayed Coordinated

- _q 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
115-02.3 Cutovers-CHC-LNP W/Loop (>120 Min) 0.00% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00% [ 0.00% | 1.00% [ 0.00% | 1.00%
115.1 - 01% Provisioning Trouble Reports -- FDT 0.00% | n/a ] 0.00% | 2.00% [ 0.00% | 2.00% | 0.00% | 2.00% | 0.00% [ 2.00%
115.1 - 04% Provisioning Trouble Reports - CHC 0.00% | n/a ] 0.00% | 2.00% [ 0.00% | 2.00% | 0.00% | 2.00% | 0.00% [ 2.00%

B-17




Federal Communications Commission FCC 03-228
MICHIGAN PERFORMANCE METRIC DATA
Metric Metric February March April May June Notes
Number Name CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC] SBC | CLEC| SBC
% Loop Acceptance Testing (LAT) Completed on the o o o o o o o o o o
IN1-01 ; . 100% [90.00%| 100% [90.00%|86.96%|90.00%)| 100% |90.00%|92.00%[90.00%
Due Date - DSL Loops w/out Line Sharing
MI 3 - p1|Coordination Conversions Started w/in 1 Hour of 100% | n/a | 100% | nia |99.77%| n/a [99.16%| n/a [09.77%| nia
Scheduled Time
Maintenance
37 - 01 [Trouble Report Rate - POTS - Res 177 | 1.74 | 207 | 224 | 313 | 293 | 3.26 | 2.83 | 3.21 | 2.73
37 - 02 |Trouble Report Rate - POTS - Bus 060 | 066 | 0.72 | 081 | 0.79 | 087 | 0.89 | 0.91 | 0.87 | 0.84
37 - 03 |Trouble Report Rate - UNE-P Res 100 | 1.74 | 151 | 224 | 1.93 | 293 | 176 | 2.83 | 1.65 | 2.73
37 - 04 |Trouble Report Rate - UNE-P Bus 071 | 066 | 097 | 081 | 1.06 | 0.87 | 1.08 | 0.91 | 0.94 | 0.84
37.1 - 01| 17ouble Report Rate Net of Install & Repeat Reports- 079 | 165 | 111 | 222 | 2.03 | 3.05 | 205 | 278 | 214 | 2.74
POTS-Res
37.1 - 02| o Report Rate Net of nstall & Repeat Reports- | g 55 | 0.70 | 060 | 0.84 | 070 | 095 | 0.75 | 096 | 0.76 | 0.90
37.1-03 Lﬁg’f_g:spon Rate Net of Install & Repeat Reports- | 75 | 165 | 115 | 222 | 157 | 305 | 141 | 278 | 1.20 | 274
37.1 - 0a|[joue Report Rate Netof install & Repeat Reports- | g1 | 070 | 079 | 0.84 | 088 | 0.95 | 0.95 | 096 | 0.81 | 0.90
k. : : - ——
38-01 Ig"is'\g':tscid Repair Commitments - POTS - Res 4.55% | 5.08% | 7.05% | 6.14% |10.00%|11.52%)| 7.35% | 7.74% | 6.77% | 8.68%
ISP : : - ——
38-02 Ig"is'\g':tscid Repair Commitments - POTS - Res - No 0.00% | 0.64% | 2.00% | 0.52% | 0.00% | 0.87% | 0.00% | 0.85% | 2.33% | 0.94%
38 - 03 (% Missed Repair Commitments - POTS - Bus - Dispatch| 9.71% | 9.20% | 3.65% | 8.66% | 7.41% [11.68%| 6.85% [12.00%| 9.49% |11.80%
— : : - ——
38 - 04 Ig"is'\g':tscid Repair Commitments - POTS - Bus - No 3.03% | 3.09% | 0.00% | 2.58% | 3.33% | 2.73% | 0.00% | 3.22% | 2.78% | 2.26%
38 - 05 (% Missed Repair Commitments - UNE-P Res - Dispatch| 5.12% | 5.08% | 5.65% | 6.14% |12.38%|11.52%| 5.71% | 7.74% | 6.83% | 8.68%
— : : — -
38-06 Ig"is'\g':tscid Repair Commitments - UNE-P Res - No 1.71% | 0.64% | 0.79% | 0.52% | 0.77% | 0.87% | 0.50% | 0.85% | 0.99% | 0.94%
38 - 07 |% Missed Repair Commitments - UNE-P Bus - Dispatch| 4.10% [ 9.20% | 5.10% | 8.66% | 7.22% [11.68%| 5.07% |12.00%| 6.04% |11.80%
— : : — -
38-08 Ig"is'\g':tscid Repair Commitments - UNE-P Bus - No 1.33% | 3.09% | 0.00% | 2.58% | 1.30% | 2.73% | 1.86% | 3.22% | 0.51% | 2.26%
39 - 01 ggf\fii‘;%erzgD”rat'O”'POTS'ReS'D'SpatCh'AﬁeCt'”g 12.58 | 21.48 | 15.01 | 26.03 | 15.80 | 33.34 | 17.38 | 28.26 | 13.20 | 30.70
39-02 ggf\fi;%%e;;D“rat'on'POTS'ReS'D'SpatCh'O“tOf 11.07 | 16.93 | 12.47 | 20.08 | 19.86 | 32.25 | 13.41 | 19.63 | 14.35 | 21.40
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Metric Metric February March April May June Notes
Number Name CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC] SBC | CLEC]| SBC
39-03 igglfﬁggs:viiriﬂf:)'POTS' Res - No Dispatch - 102 | 325 | 208 | 359 | 170 | 380 | 200 | 349 | 063 | 3.83
39-04 Efcgitrsife'e(ﬂrg”rat'°”'POTS' Res - No Dispatch -Out | 4 o5 | 535 | 253 | 289 | 316 | 499 | 215 | 3.40 | 2.84 | 385
39-05 ggfjlz‘;%eé; Duration-POTS-Bus-Dispatch-Affecting | 14 56 | 1361 | 1074 | 14.10 | 19.23 | 19.28 | 12.71 | 15.83 | 17.26 | 21.66
39-06 ggfjlz‘;%eé; Duration-POTS- Bus - Dispatch - Outof | 1q 37 | 1400 | 1351 | 15.82 | 15.95 | 22.13 | 13.19 | 17.07 | 17.40 | 18.68
39 - o7 |RCptto Clear Duration-POTS- Bus - No Dispatch - 610 | 271 | 158 | 287 | 266 | 344 | 133 | 291 | 275 | 4.08

Affecting Service (Hrs)
39-08 Efcgitrsife'e(ﬂrg”rat'°”'POTS' Bus - No Dispatch - Out | 4 7 | 230 | 212 | 236 | 264 | 336 | 171 | 299 | 323 | 3.03
39-09 i:fgi:;gls?::vi:r?ﬂ?:)_UNE_P Res - Dispatch - 12.39 | 21.48 | 12.58 | 26.03 | 17.34 | 33.34 | 1352 | 28.26 | 15.11 | 30.70
39-10 ggfjlz‘;%f;; Duration - UNE-P Res - Dispatch - Outof | 15 1a | 1693 | 12.85 | 20.08 | 21.25 | 32.25 | 13.35 | 19.63 | 13.89 | 21.40
39 - 11 |Rept o Clear Duration - UNE-P Res - No Dispatch - 221 | 325 | 157 | 350 | 141 | 380 | 145 | 349 | 097 | 383

Affecting Service (Hrs)
39-12 Sfc‘s’itrsife'e(ﬂrg”rat'on'UNE'P Res - No Dispatch - Out| 79 | 535 | 316 | 2.89 | 4.00 | 499 | 340 | 340 | 354 | 3585
39-13 iﬁiﬁgﬁ:&iﬁr?ﬂ?’é‘)'UNEP Bus - Dispatch - 1324 | 1361 | 11.43 | 14.10 | 14.87 | 19.28 | 1363 | 15.83 | 15.65 | 21.66
39-14 ggfjlz‘;%‘ﬁ; Duration - UNE-P Bus - Dispatch - Outof | 1 1/ | 1400 | 1120 | 15.82 | 1656 | 22.13 | 13.71 | 17.07 | 14.20 | 18.68
39 - 15 |RCpt fo Clear Duration - UNE-P Bus - No Dispatch - 282 | 271 | 088 | 287 | 137 | 344 | 064 | 291 | 1.04 | 4.08

Affecting Service (Hrs)
39-16 Sfc‘s’itrsife'e(ﬂrg”rat'on - UNE-P Bus - No Dispatch - Out| 5, | 530 | 230 | 236 | 260 | 336 | 254 | 299 | 306 | 3.03
40-01 |% Out Of Service (O0S) < 24 Hrs - POTS - Residence |96.71%|89.40%|96.00%)|82.51%|04.44%)|82.82%|95.88%|83.56%)|95.24%| 79.61%
40- 02 |% Out Of Service (O0S) < 24 Hrs - POTS - Business  |95.74%|92.31%|98.26%|89.18%| 94.78%)|86.40%)| 93.65%|87.33%)|96.15%| 85.59%
40- 03 |% Out Of Service (0OS) < 24 Hrs - UNE-P Res 96.46%|89.40%)|95.57%| 82.51%)| 93.80%|82.82%| 95.35%|83.56%| 94 59%| 79.6 1%
40 - 04 |% Out Of Service (OOS) < 24 Hrs - UNE-P Bus 97.51%|92.31%|97.63%| 89.18%] 94.05%| 86.40%]| 95.94%| 87.33%| 94.72%|85.59%
41-01 |% Repeat Reports - POTS - Res 4.79% |10.56%| 6.32% |11.26%| 4.94% |10.22%)| 5.56% |11.32%)| 5.10% |11.29%
41-02 |% Repeat Reports - POTS - Bus 3.68% | 8.85% |10.29%| 9.89% | 5.45% | 9.17% | 9.89% | 9.59% | 8.67% | 9.69%
41-03 |% Repeat Reports - UNE-P Res 5.40% |10.56%)| 6.19% |11.26%]| 6.25% |10.22%] 6.61% |11.32%| 6.24% |11.29%
41-04 |% Repeat Reports - UNE-P Bus 6.13% | 8.85% | 5.81% | 9.89% | 7.07% | 9.17% | 5.66% | 9.59% | 6.78% | 9.69%
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Metric Metric February March April May June Notes
Number Name CLEC| SBC | CLEC| SBC | CLEC]| SBC | CLEC| SBC | CLEC| SBC
53 - 01 |% Repeat Reports - Design - Resold Specials - DDS | 0.00% ]18.75%)] 0.00% |20.87%]|50.00%|22.01%)] 100% |15.83%] 0.00% |17.86%)|abcde
53 - 02 |% Repeat Reports - Design - Resold Specials - DS1___|38.46%)|20.72%| 0.00% |19.49%|16.67%|21.46%)|16.67%]|19.04%|40.00%|21.47%| bcde
53 - 03 |% Repeat Reports - Design - Resold Specials - DS3 | 0.00% | 6.25% | 0.00% |17.86%]| 0.00% |10.34%)| 0.00% | 6.25% | 0.00% |11.11%
53 - 04 |% Repeat Reports - Design - Resold Specials - VGPL  |50.00%|13.93%| 0.00% [10.73%]| 0.00% [16.20%]| 0.00% |13.52%| 0.00% |14.91%|abcde
0, _ . _ N -
53-05 é"R'Tepeat Reports - Design - Resold Specials - ISDN | 5 n0. |33 86%| 0.00% |18.30%)| 0.00% [18.25%)| 0.00% |20.00%| 0.00% |24.35%
0, _ . _ N -
53-06 é’RTepeatRepO“s Design - Resold Specials - ISDN 1, 550, | 5 269 | 0.00% | 6.67% | 0.00% | 9.30% | 0.00% | 0.00% | 0.00% | 6.06% | ab
0, - H - -
53-07 é"R'Tepeat Reports - Design - UNE Loop & Port - ISDN | 5 10: 115 019%| 0.00% |12.36%| 0.00% [16.00%)| 0.00% |13.35%| 0.00% |10.51%
0, - H - -
53-08 é’RTepeatRepO“s Design - UNE Loop & Port - ISDN 1 ) 550, | 5 269 | 0.00% | 6.67% | 0.00% | 9.30% | 0.00% | 0.00% | 0.00% | 6.06% | abde
54 - 01 [Failure Frequency - Design - Resold Specials - DDS 8.45 182 | 2.86 | 252 | 2.86 [ 2.69 149 | 2.57 | 441 2.77
54 - 02 |Failure Frequency - Design - Resold Specials - DS1 1548 | 2.76 7.14 3.68 | 6.98 3.64 | 6.25 3.98 5.00 3.89
54 - 03 [Failure Frequency - Design - Resold Specials - DS3 0.00 | 0.74 | 0.00 1.29 | 0.00 1.35 | 0.00 | 0.74 | 0.00 | 0.88 [abcde
54 - 04 [Failure Frequency - Design - Resold Specials - VGPL 050 | 044 | 049 | 056 | 0.50 [ 052 | 0.97 | 0.56 145 | 0.53
54-05 Ez'l“re Frequency - Design - Resold Specials - ISDN 0.00 | 232 | 0.00 | 281 | 0.00 | 233 | 0.00 | 2.80 | 0.00 | 2.17
54 - 06 Ez:“re Frequency - Design - Resold Specials - ISDN 294 | 056 | 357 | 066 | 0.00 | 0.70 | 0.00 | 0.43 | 0.00 | 055
54 - 07 Ez'l“re Frequency - Design - UNE Loop & Port - ISDN | 55 | 450 | 0.00 | 1.18 | 0.00 | 140 | 0.00 | 1.18 | 0.00 | 0.99 | abcd
54-08 Ez:“re Frequency - Design - UNE Loop & Port - ISDN | 455 551 (56 | 40.00 | 0.66 | 0.00 | 0.70 | 20.00 | 0.43 | 20.00 | 0.55 |abcde
54.1- 01 ;E’e”cti’;?jgg‘é“ Rate Net of Instal & Repeat Rpts-Resold) 5 g5 | 146 | 2.86 | 195 | 143 | 206 | 0.00 | 215 | 441 | 2.21
54.1 - 02| 17ouble Report Rate Net of Instal & Repeat Rpts-Resold| ¢ 5, | 5 10 | 714 | 2586 | 581 | 2.74 | 521 | 3.00 | 2.00 | 2.90
Specials-DS1
54.1 - 03| "ouble Report Rate Net of Instal & Repeat Rpts-Resold| 55 | 65 | 0.00 | 1.02 | 0.00 | 1.21 | 0.00 | 0.65 | 0.00 | 0.78 |abcde
Specials-DS3
54.1- 04 ;E’e”cti’;?j\fg‘;f'?ate Net of Instal & Repeat Rpts-Resold| 55 | 37 | 049 | 049 | 050 | 042 | 073 | 047 | 145 | 044
54.1 - 05| 1 ouble Report Rate Net of Instal & Repeat Rpts-Resold| ) 55 | 150 | 000 | 217 | 0.00 | 1.89 | 0.00 | 2.05 | 0.00 | 1.60
Specials-ISDN BRI
54.1 - 0|1 ouble Report Rate Net of Instal & Repeat Rpts-Resold| , o, | (53 | 357 | 056 | 0.00 | 058 | 0.00 | 0.35 | 0.00 | 0.45
Specials-ISDN PRI
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Metric Metric February March April May June Notes
Number Name CLEC| SBC | CLEC| SBC |CLEC| SBC | CLEC| SBC | CLEC| SBC
_ n~|Trouble Report Rate Net of Instal & Repeat Rpts-UNE
54.1-07 Loop & Port-ISDN BRI 0.00 [ 095 | 0.00 [ 096 | 0.00 | 1.10 | 0.00 | 094 | 0.00 | 0.81 | abcd
54.1 - gg|17ouble Report Rate Net of Instal & Repeat Rpts-UNE | 145 051 53 | 2000 | 0.56 | 0.00 | 0.58 | 2000 | 0.35 | 20.00 | 0.45 |abcde
Loop & Port-ISDN PRI
65 - 01 ;L"a”rﬂz Report Rate - UNE - Broadband DSL - Line 0.00 | 054 | 0.00 | 0.47 | 0.00 | 0.64 | 0.00 | 0.40 | 0.00 | 0.39
65 - 02 Trouple Report Rate - UNE - Broadband DSL - No Line n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
Sharing
65 - 03 [Trouble Report Rate - UNE - DSL Loops - Line Sharing | 0.44 | 0.30 | 0.35 [ 0.32 | 0.33 | 0.29 | 0.32 | 0.33 | 0.39 | 0.34
65 - 04 ;L"a”rﬂz Report Rate - UNE - DSL Loops - No Line 052 | 3.00 | 051 | 3.00 | 0.65 | 300 | 055 | 3.00 | 0.71 | 3.00
65 - 05 XL‘(’:‘;Z': Report Rate - UNE - 8.0 dB Loop Without Test | 59 | 166 | 079 | 0.81 | 0.86 | 0.87 | 0.81 | 091 | 085 | 0.84
65 - 06 XL‘(’:‘;Z': Report Rate - UNE - BRI Loop With Test 115 | 135 | 086 | 140 | 158 | 150 | 144 | 139 | 1.15 | 1.14
65 - 07 [Trouble Report Rate - UNE - ISDN BRI Port 0.00 [ 2.32 | 0.00 [ 2.81 0.00 | 233 | 0.00 | 2.80 | 0.00 | 2.17
65 - 0g | rouble Report Rate - UNE - DST Loop With Test 247 | 220 | 394 | 291 | 230 | 293 | 261 | 3.13 | 258 | 3.05
Access
65 - 09 [Trouble Report Rate - UNE - DS1 Dedicated Transport | 0.00 | 2.76 | 0.00 3.68 | 0.00 3.64 | 0.00 [ 3.98 | 0.00 | 3.89
65 - 12 | Trouble Report Rate - UNE - Analog Trunk Port 0.00 [ 044 | 0.00 | 0.56 [ 0.00 | 0.52 | 0.00 [ 0.56 | 0.00 | 0.53 [abcde
65 - 13 Troub[e R'eport Rate - UNE - Subtending Digital Direct n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
Combination Trunks
65 - 14 |Trouble Report Rate - UNE - DS3 Dedicated Transport | 0.57 | 0.74 | 0.57 1.29 | 0.00 1.35 | 0.00 | 0.74 | 0.00 | 0.88
65 - 15 | Trouble Report Rate - UNE - Dark Fiber n/a n/a n/a n/a 0.00 1.35 [ 0.00 | 0.74 | 0.00 | 0.88
65 - 16 |Trouble Report Rate - UNE - Interconnection Trunks 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.02 0.01 0.01
_ 4| Trb Report Rate Net of Installation & Repeat Reports-
65.1 - 01 Broadband DSL-Line Sharing 0.00 | 0.51 0.00 [ 044 | 0.00 | 064 | 0.00 | 0.28 | 0.00 | 0.20
_no| Trb Report Rate Net of Installation & Repeat Reports-
65.1-02 Broadband DSL-No Line Sharing n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
65.1 - 03| 170 Report Rate Net of Installation & Repeat Reports - | 44 | o9 | 035 | 030 | 033 | 029 | 0.21 | 0.18 | 021 | 0.14
DSL Loops - Line Sharing
65.1 - 04| 170 Report Rate Net of Installation & Repeat Reports- | 46 | 340 | 042 | 3.00 | 052 | 3.00 | 046 | 3.00 | 054 | 3.00
DSL Loops - No line Sharing
_ne|Trb Report Rate Net of Installation & Repeat Reports -
65.1-05 8.0 dB Loop W/out Test Access 048 [ 053 | 063 | 065 | 0.69 | 0.70 | 0.65 | 0.72 | 0.65 | 0.66
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Metric Metric February March April May June Notes

Number Name CLEC| SBC | CLEC| SBC | CLEC]| SBC | CLEC| SBC | CLEC| SBC

65.1 - 0| 170 Report Rate Net of Installation & Repeat Reports - | 79 | 402 | 057 | 1.12 | 1.05 | 1.18 | 0.93 | 1.09 | 0.78 | 0.91
BRI Loop with Test Access

65.1-07 ggﬁ%pglﬁpiite Net of Installation & Repeat Reports - | , o | 4150 | 0.00 | 247 | 0.00 | 1.89 | 0.00 | 205 | 0.00 | 1.60

65.1 - 0g| 170 Report Rate Net of Installation & Repeat Reports - | 4 o | 470 | 277 | 227 | 159 | 223 | 191 | 237 | 179 | 228
DS1 Loop with Test Access

65.1 - 09| 170 Report Rate Net of Installation & Repeat Reports - |, o | 210 | 0.00 | 2.86 | 0.00 | 274 | 0.00 | 3.00 | 0.00 | 2.90
DS1 Dedicated Transport

65.1-12 ngaigpﬁrﬁia;eoget°f'”3ta"at'°”&Repeat Reports- | 00 | 0.37 | 0.00 | 049 | 0.00 | 042 | 0.00 | 047 | 0.00 | 0.44 |abcde

65.1 - 14| 170 Report Rate Net of Installation & Repeat Reports - |, 57 | 55 | 057 | 1.02 | 0.00 | 121 | 0.00 | 065 | 0.00 | 078
DS3 Dedicated Transport

65.1-15;:)”5;%(;? Rate Net of Installation & Repeat Reports - | | o | a2 | na | 000 | 1.21 | 0.00 | 0.65 | 0.00 | 0.78

65.1 - 16| 170 Report Rate Net of Installation & Repeat Reports - |, o4 | 01 | 0.00 | 0.01 | 0.01 | 0.01 | 0.01 | 0.02 | 0.01 | 0.01
Interconnection Trunks

66 - 01 _A’Li'\:'esséi‘;fff;a'rC°mm'tme”ts UNE - Broadband DSL 4 549 | 9.76% | 0.00% |12.00%| 0.00% | 11.74%| 0.00% | 9.35% | 0.00% | 8.51%

66 - 02 A’M'S.Sed Repgerommltments UNE - Broadband DSL n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
- No Line Sharing

66 - 03 g’h';"r';zed Repair Commitments - UNE - DSL - Line 0.00% | 6.25% | 0.00% |11.34%| 8.33% |10.43%| 8.33% [14.49%|13.33%)|11.42%

66 - 04 Eﬁjg"'&fgs Repair Commitments - UNE - 2 Wire Analog | ¢ o400 | 7.479% | 4.54% | 7.35% | 9.13% | 9.36% | 6.55% |10.15%| 4.49% | 9.65%

67 - 01 |Mean Time to Restore - UNE - Broadband DSL -Line | , o | 41795 | 0.00 | 17.16 | 0.00 | 17.80 | 0.00 | 12.91 | 0.00 | 13.60
Sharing - Dispatch (Hrs)

67 - 02 Mean Tlmeto Rgstore-UNE-Broadband DSL - No n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
Line Sharing - Dispatch (Hrs)

67 - 03 Zﬁ:ﬁnTg"f‘gits‘;aRtiEtme'UNE'DS""°°pS(HrS)'L'”e 397 | 11.24 | 7.73 | 1582 | 18.08 | 13.85 | 11.10 | 15.74 | 14.95 | 14.35 | acde

67 - 04 |Mean Time to Restore - UNE - DSL Loops (Hrs) - No 570 | 9.00 | 5.00 | 9.00 | 761 | 900 | 396 | 9.00 | 9.16 | 9.00
Line Sharing - Dispatch

67 - 05 |Mean Time to Restore - UNE - 8.0 dB Loop without Test| o 4q | 4553 | 802 | 18.81 | 11.45 | 28.10 | 10.01 | 19.25 | 8.41 | 21.48
Access (Hrs)-Dispatch

67 - 06 |Mean Time to Restore - UNE - BRI Loop with Test 14.44 | 19.48 | 1350 | 16.62 | 14.44 | 2452 | 13.41 | 1758 | 13.43 | 18.75
Access (Hrs)-Dispatch

67-07 'ggig&mem Restore - UNE - ISDN BRI Port (Hrs)- 0.00 | 864 | 0.00 | 786 | 0.00 | 928 | 0.00 | 9.04 | 0.00 | 898
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Metric Metric February March April May June Notes

Number Name CLEC| SBC | CLEC| SBC | CLEC]| SBC | CLEC| SBC | CLEC| SBC

67 - 0g |Mean Time to Restore - UNE - DS1 Loop with Test 411 | 627 | 552 | 635 | 805 | 763 | 495 | 626 | 456 | 8.04
Access (Hrs)-Dispatch

67 - 09 |Mean Time to Restore - UNE - DS1 Dedicated 000 | 627 | 0.00 | 634 | 0.00 | 765 | 0.00 | 626 | 0.00 | 8.04
Transport (Hrs)-Dispatch

67-12 'ggig&me to Restore - UNE - Analog Trunk Port (Hrs)-| - 55 | 541 | 0.00 | 6.36 | 0.00 | 659 | 0.00 | 658 | 0.00 | 6.99

67 - 14 |Mean Time to Restore - UNE - DS3 Dedicated 0.00 | 359 | 0.00 | 519 | 0.00 | 13.45| 0.00 | 1.97 | 0.00 | 4.04
Transport (Hrs)-Dispatch

67-15 'ggig&me to Restore - UNE - Dark Fiber (Hrs)- na | nla | nia | nia | 0.00 | 13.45| 0.00 | 1.97 | 0.00 | 4.04

67 - 16 |Mean Time to Restore - UNE - Broadband DSL -Line | , o | 348 | 0.00 | 1.77 | 0.00 | 245 | 0.00 | 1.86 | 0.00 | 157
Sharing - No Dispatch (Hrs)
Mean Time to Restore - UNE - Broadband DSL - No

67 -17 Line Sharing - No Dispatch (Hrs) n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

67 - 18 |Mean Time to Restore - UNE - DSL Loops (Hrs)-Line | 555 | 554 | 230 | 2009 | 173 | 225 | 268 | 549 | 450 | 2.96 | bede
Sharing - No Dispatch

67 - 19 |Mean Time to Restore - UNE - DSL Loops (Hrs) - No 140 | 900 | 2.09 | 9.00 | 1.80 | 9.00 | 282 | 9.00 | 213 | 9.00 | abcd
Line Sharing - No Dispatch

67 - 20 |Mean Time to Restore - UNE - 8.0 dB Loop without Test| 4 79 | 599 | 126 | 332 | 179 | 492 | 244 | 378 | 165 | 452
Access (Hrs)-No Dispatch

67 - 21 |Mean Time to Restore - UNE - BRI Loop with Test 136 | 487 | 162 | 476 | 124 | 399 | 144 | 383 | 156 | 4.84 |abcde
Access (Hrs)-No Dispatch

67-22 'ggig&me to Restore - UNE - ISDN BRI Port (Hrs)-No | 55 | 395 [ 000 | 274 | 0.00 | 245 | 0.00 | 2.11 | 0.00 | 2.91

67 - 23 |Mean Time to Restore - UNE - DS1 Loop with Test 211 | 158 | 124 | 170 | 192 | 165 | 157 | 166 | 204 | 1.79
Access (Hrs)-No Dispatch

67 - 24 |Mean Time to Restore - UNE - DS1 Dedicated 000 | 151 | 0.00 | 158 | 0.00 | 155 | 0.00 | 162 | 0.00 | 1.72
Transport (Hrs)-No Dispatch
Mean Time to Restore - UNE - Subtending Channel

67 - 25 (23B) (Hrs)-No Dispatch n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

67 - 27 |Mean Time to Restore - UNE - Analog Trunk Port (Hrs)-| oo | 221 | 0.00 | 238 | 0.00 | 203 | 0.00 | 1.84 | 0.00 | 237
No Dispatch

67 - 29 |Mean Time to Restore - UNE - DS3 Dedicated 342 | 180 | 685 | 143 | 0.00 | 172 | 0.00 | 061 | 000 | 125 | ab
Transport (Hrs)-No Dispatch

67 - 30 'ggig&me to Restore - UNE - Dark Fiber (Hrs)-No na | nla | nia | nia | 000 | 172 | 0.00 | 061 | 0.00 | 1.25

69 - 01 g’hzﬁsgat Reports - UNE - Broadband DSL - Line 0.00% | 4.27% | 0.00% | 6.67% | 0.00% | 0.00% | 0.00% | 7.19% | 0.00% | 5.67%
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Number Name CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | \otes
_ - A —
69 - 02 g’hgﬁsgat Reports - UNE - Broadband DSL - No Line n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
69 - 03 |% Repeat Reports - UNE - DSL Loops - Line Sharing | 0.00% | 3.57% | 0.00% | 4.05% | 0.00% | 0.00% |16.67%] 6.88% | 0.00% | 2.42%
? - - —=ne
69-04 é"h':ﬁﬁgeat Reports - UNE - DSL Loops - No Line 1.75% |12.00%| 5.26% |12.00%| 5.95% |12.00%| 6.17% |12.00%)| 5.26% [12.00%
69 - 05 Z’c?:sieat Reports - UNE - 8.0 dB Loop Without Test | 5 o1/ 110 46%| 6.24% |11.24%| 5.83% | 9.99% | 5.76% |10.99%)| 5.82% |10.98%
69 - 06 |% Repeat Reports - UNE - BRI Loop With Test Access |17.65%|19.92%)|15.79%|14.23%|13.04%)| 16.76%| 14.29%|15.48%)| 10.00%| 14.54%
69 - 07 |% Repeat Reports - UNE - ISDN BRI Port 0.00% |33.86%)| 0.00% |18.30%| 0.00% |18.25%] 0.00% |20.00%| 0.00% |24.35%
69 - 08 |% Repeat Reports - UNE - DS1 Loop With Test Access |14.15%]|19.73%)|20.38%)|18.75%|18.87%|20.77%|15.45%| 18.41%)|20.47%|20.77%
69 - 09 |% Repeat Reports - UNE - DS1 Dedicated Transport | 0.00% |20.72%| 0.00% | 19.49%)| 0.00% |21.46%] 0.00% |19.04%| 0.00% |21.47%
69 - 12 |% Repeat Reports - UNE - Analog Trunk Port 0.00% |13.93%)| 0.00% |10.73%] 0.00% |16.20%| 0.00% |13.52%| 0.00% |14.91%
69 - 14 |% Repeat Reports - UNE - DS3 Dedicated Transport | 0.00% | 6.25% | 0.00% |17.86%)| 0.00% |10.34%]| 0.00% | 6.25% | 0.00% |11.11%| ab
69 - 15 [% Repeat Reportss - UNE - Dark Fiber n/a n/a n/a n/a |0.00% [10.34%)| 0.00% | 6.25% | 0.00% |11.11%
69 - 16 |% Repeat Reports - UNE - Interconnection Trunks 0.00% [15.91%] 0.00% |21.54%]| 7.41% |11.67%| 5.26% |15.27%| 5.00% | 9.80%
OS/DA
80 - 01 |Directory Assistance Avg Speed of Answer (Sec) 7.25 | 10.00 [ 6.59 | 10.00 | 7.24 [ 10.00 | 7.35 | 10.00 [ 7.47 | 10.00
82 - 01 [Operator Services Speed of Answer (Sec) 6.73 | 10.00 | 6.73 | 10.00 | 7.45 [ 10.00 | 6.93 [ 10.00 | 7.74 [ 10.00
> . :
110 - 01 | 7o Of Updates Completed into the DA Database w/in 72|54 gq9, |95 00%|99.88%|95.00%|99.90%|95.00%|99.90%|95.00%|99.97%|95.00%
Hrs for Facility-Based CLECs
112 - 01 | 7o Directory Assistance Database Accuracy for Manual | 4540, |97 009|09.81%|97.00%|99.76%|97.00%|98.75%|97.00%| 99 56%|97.00%
Updates . . . . . . . . .
= :
113 - o1 | %o Of Electronic Updates that Flow Through the Update o4 g0, |97 009|09.24%|97.00%|99.69%|97.00%|99.72%|97.00%|99.71%|97.00%
Process w/out Manual Intervention
Collocation
> - : :
70-01 é;n'(lj'rgr]:fli(cglockage SBC/Ameritech End Office to CLEC n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
= - :
70 - 02 é’ngrg?f'i‘cg'oc"age SBC/Ameritech Tandem to CLEC |, 10: | 1.00% | 0.01% | 1.00% | 0.01% | 1.00% | 0.01% | 1.00% | 0.01% | 1.00%
0, _ A
70.2 - 01 T/"a;";g:’;g g:f’g'c‘;ag‘zég?f?fm“ps) SBC/Ameritech 1 500, | n/a |0.00%| nia |0.00%| na |000%| na |0.00%| nia
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Federal Communications Commission FCC 03-228
MICHIGAN PERFORMANCE METRIC DATA
Metric Metric February March April May June Notes
Number Name CLEC| SBC | CLEC| SBC [ CLEC| SBC | CLEC| SBC [ CLEC| SBC
_ 4| % of Trunk Blockage (Trunk Groups)-SBC/Ameritech
70.2-02 End Office to CLEC End Office n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
S - -
73- 01 % Installations Completgd w/in Customer Requested n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
Due Dates-Interconnection Trunks-911
% Installations Completed w/in Customer Requested
73-02 Due Dates-Interconnection Trunks-OS/DA n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Installations Completed w/in Customer Requested
73-03 Due Dates-Interconnection Trunks-SS7 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
S - -
73 - 04 | 70 Installations Completed wfin Customer Requested | 4440, |95 00%%| 100% |95.00%| 100% |95.00%| 100% [95.00%| 100% |95.00%
Due Dates-Interconnection Trunks-Non-Projects
S - -
73 - 05 | 70 Installations Completed wfin Customer Requested | 4440 |95 00%| 100% |95.00%| 100% |95.00%| 100% [95.00%| 100% |95.00%
Due Dates-Interconnection Trunks-Projects
78 - 01 Avg Interconnection Trunk Installation Interval - 911 n/a n/a n/a n/a n/a n/a n/a n/a 19.00 | 20.00 o
Trunks (days)
78 - 02 ,(Advagylsr;terconnectlon Trunk Installation Interval - OS/DA n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
78 - 03 Ayg Interconnection Trunk Installation Interval - SS7 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
Links (days)
78 - 04 |AAv9 Interconnection Trunk Installation Interval - 15.57 | 20.00 | 13.38 | 20.00 | 12.94 | 20.00 | 12.04 | 20.00 | 14.55 | 20.00
Interconnection Trunks (days)
107 - 01 [% Missed Collocation Due Dates - Caged n/a n/a n/a n/a [0.00%]5.00% | n/a n/a n/a n/a c
107 - 02 [% Missed Collocation Due Dates - Shared Caged n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
107 - 03 % Missed Collocation Due Dates - Caged Common n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
107 - 04 [% Missed Collocation Due Dates - Cageless n/a n/a ]0.00% [ 5.00% | 0.00% | 5.00% | 0.00% | 5.00% [ 0.00% | 5.00% | bcd
107 - 05 [% Missed Collocation Due Dates - Adjacent On-Site n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
107 - 06 [% Missed Collocation Due Dates - Adjacent Off-Site n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
107 - 07 [% Missed Collocation Due Dates - Virtual n/a n/a [0.00%]5.00% [ n/a n/a [0.00% ]5.00% [ 0.00% ] 5.00% | e
[s) i i -
107 - g | > Missed Collocation Due Dates - Augments to 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 5.00% | ad
Physical Collocation
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Federal Communications Commission FCC 03-228
MICHIGAN PERFORMANCE METRIC DATA
Metric Metric February March April May June Notes
Number Name CLEC | SBC | CLEC] SBC | CLEC | SBC | CLEC] SBC | CLEC]| SBC
107 - 09 % Missed Collocation Due Dates - Augments to Virtual | 0.00% | 5.00% | 0.00% [ 5.00% | n/a n/a |0.00% [ 5.00% | 0.00% | 5.00% | ab
108 - 01 ';ﬁ?/s?ce;?y Days for SBC/Ameritech Missed Due Dates - n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
108 - 02 C;/r?uglelay Days for SBC/Ameritech Missed Due Dates - n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
108 - 03 ﬁ\égi::i)oerl\zy Days for SBC/Ameritech Missed Due Dates - n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
108 - 04 é;%g:lszy Days for SBC/Ameritech Missed Due Dates - n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
109 - 01 _ﬁrg;li?niclu_e;tsyz;'s;essed w/in the Established n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
109 - 02 Tﬁrg;l'?niqsuf’\sltiif;‘”essed wiin the Established na | nia | 100% |90.00%| 0.00% [90.00%| 0.00% [90.00%| 0.00% [90.00%| b
109 - 03 Tﬁrg;'?niqsuf’ztj dii';fsssed wiin the Established 100% |90.00%| 100% [90.00%| 100% |90.00%| 100% [90.00%| 100% |90.00%
109 - 04 Tﬁrg;ﬁ]iqsuf’ét:gzrlggzssed w/in the Established 100% [90.00%| 100% |90.00%| 100% [90.00%| n/a | n/a | 100% |90.00%| abce
M 4 - 01|29 Time to Provide a Collocation Arrangement - 5211 | nfa | 6050 | nia | 5973 | nia | 7188 | nfa | 5000| na | a
Physical Collocation (Days)
Miscellaneous
96 - 01 (% Pre-Mature Disconnects for LNP Orders - LNP Only [ 2.88% | 2.00% | 0.02% | 2.00% | 0.00% | 2.00% | 0.33% | 2.00% | 1.25% | 2.00%
9 - i -
96 - 02 I_/‘(’) ;;e Mature Disconnects for LNP Orders - LNP W/ | 4 y50/ | 5 009 | 0.00% | 2.00% | 0.19% | 2.00% | 0.37% | 2.00% | 0.04% | 2.00%
o, H H myn .
Mi 14 - 0% Smpltion Motfeine Rimd win ¢ Hire %faimp't"’“ O 194.449%|95.00%|90.36%|95.00%|95.77%|95.00%|97.11%|95.00%|85.31%|95.00%
° . . .
MI 14 - 0Z 7 Gmpltion Motfeins Rt win 2 firs of Gmpltion of g 3194|95.00%|97.98%(95.00%(98.21%|95.00%|94.23%| 95.00%| 100% |95.00%
o, H H myn .
MI 14 - 03 ,\//‘I’nct:r:gz't+‘:glg‘$gﬁf‘jﬁg’cgo"g;”“ﬁ§nS;f_,\j’;ﬁrg‘;'}t,'"“ o 199 299%|95.00%|99.58%|95.00%|99.13%|95.00%|98.76%|95.00%|92.26%|95.00%
° . : )
MI 14 - 04 ,\//‘I’nct:rg'%gg?gﬁr{sﬁg‘ﬁo"ggszElg'gtSroor‘:igmp"'O” OF 192.779%|95.00%|96.35%|95.00%|94.74%| 95.00%|93.87%| 95.00%|99.76%| 95.00%
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Federal Communications Commission FCC 03-228
MICHIGAN PERFORMANCE METRIC DATA
Metric Metric February March April May June Notes
Number Name CLEC| SBC | CLEC| SBC [CLEC]| SBC | CLEC| SBC | CLEC| SBC
0, H H n n H
Mi 14 - 0g 7o CmPITon Toteins Rimd win > e ‘[’)fa(;mp't'on o 193.90%|95.00%|87.65% 95.00%|93.28%|95.00%| 95.85%|95.00%|87.00%|95.00%
5 - - -
MI 14 - 06 hﬁn?rzzglt}?glgggﬁtqsuﬁggVéllchrc:-ln:i of Cmpltion of 169 199(95.00%|99.16%|95.00%98.66%|95.00%|98.40%| 95.00%|99.95%| 95.00%
MI 15 - 01 g;?’;?e g":tr;\alvgaeyme”t - Changes to Existing Interfaces | 4609, |95.00%| nia | na | na | na |100% [95.00%| na | na | ad
MI 15 - 0 g;?’;?e yanagement - Changes to Existing Inferfaces | 1002 195.00% n/a | nfa | 100% |95.00% 100% 95.00%| 100% [95.00%| acde
MI 15 - 03 (Cdr;?lr;g);(_a g/l:tr;\al\?aeyment - Introductions of New Interfaces n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
MI 15 - 04 (Cdr;?lr;g);(_a g/laragement - Introductions of New Interfaces n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
Change Management - Retirements of Existing
_NAH
MI15 - 02 Interfaces (days) - Wholesale Interfaces - Gateway n'a n'a n'a n'a n'a n'a n'a n'a n'a n'a
_ ndChange Management - Retirements of Existing
MI 15 - 06 Interfaces (days) - Wholesale Interfaces - GUI n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Abbreviations:

Notes:

n/a = No Activity.

a = Sample Size under 10 for February.
b = Sample Size under 10 for March.

¢ = Sample Size under 10 for April.

d = Sample Size under 10 for May.

e = Sample Size under 10 for June.
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